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1. INTRODUCTION

Title VI of the Civil Rights Act of 1964 is a federal law that prohibits discrimination on the basis
of race, color or national origin in federally assisted programs. It is codified at 42 U.S.C. §
2000d, et. seq., and states, “[n]o person in the United States, shall on the grounds of race,
color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination in any program or activity receiving Federal financial assistance.”
Moreover, several related statutes contain additional prohibitions that fall under the purview of
the Title VI program, including prohibitions on discrimination based on age, sex, and disability.

The District of Columbia Department of Transportation (DDOT) is a recipient of federal financial
assistance. As a recipient of federal funding, DDOT is required to comply with various non-
discrimination laws and regulations, including Title VI of the Civil Rights Act of 1964, as
amended.

The Federal Highway Administration, in accordance with 23 CFR § 200.9, requires the District of
Columbia Department of Transportation, to prepare a Title VI Implementation Plan and submit
to FHWA every year, clarifying the roles, responsibilities, and procedures for assuring
compliance with Title VI of the Civil Rights Act of 1964 and related regulations and directives.
This report documents DDOT’s Title VI Implementation Plan for FFY 2025.

DDOT’s Mission and Vision

Mission

The District Department of Transportation’s mission is to equitably deliver a safe, sustainable,
and reliable multimodal transportation network for all residents and visitors of the District of
Columbia.

Vision

The District Department of Transportation will continue to be a national leader in creating
safety and mobility solutions for the existing and emerging transportation challenges within our
community. We will prioritize building safer infrastructure across all eight wards, utilize

innovative technologies and strategies to reduce congestion and greenhouse gas emissions and
expand our transit systems to connect residents to economic opportunities.

2. TITLE VI NONDISCRIMINATION POLICY STATEMENT

A copy of DDOT’s Title VI Non-Discrimination Policy Statement is listed in Appendix A.

3. TITLE VI ASSURANCES

A copy of DDOT’s Title VI Assurances is listed in Appendix B.
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4. AUTHORITIES

4.1.

4.2.

Nondiscrimination Statutes

Title VI of the 1964 Civil Rights Act provides that “No person in the United States
shall, on the grounds of race, color or national origin, be excluded from participation
in, be denied the benefits of or be otherwise subjected to discrimination under any
program or activity receiving federal financial assistance.” (42 USC Chapter 21,
Section 2000d)

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970 prohibits unfair treatment of persons displaced or whose property has been
acquired because of federal and federal-aid programs and projects. (42 USC 4601)
The Federal-Aid Highway Act of 1973 provides that “No person shall on the grounds
of sex be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity receiving Federal assistance under
this title or carried on under this title.” (23 USC 324)

Federal Transit Laws, as amended (49 U.S.C. Chapter 53 et seq.)

Section 504 of the Rehabilitation Act of 1973 provides that “No qualified
handicapped person shall, solely by reason of his handicap, be excluded from
participation in, denied benefits of, subjected to discrimination under any program
or activity that receives benefits from Federal financial assistance.” (29 USC 790)
The Age Discrimination Act of 1975, as amended, provides that “No person in the
United States shall, on the basis of age, be excluded from participation in, be denied
the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.” (42 USC 76, Section 6101)

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by
expanding the definition of terms “programs or activities” to include all programs or
activities of Federal Aid recipients, sub-recipients, and contractors, whether such
programs and activities are federally assisted or not. (PL 100-259)

Title Il of the Americans with Disabilities Act of 1990 provides that “No qualified
individual with a disability shall, by reason of such disability, be excluded from the
participation in, be denied the benefits of, or be subjected to discrimination by a
department, agency, special purpose district or other instrumentality of a State or
local government.” (PL 101-336)

Nondiscrimination Executive Orders

EO 12250 (November 2, 1980) mandates that U.S. Department of Justice (DOJ) will
provide leadership and coordination of nondiscrimination laws.

EO 12898 (February 11, 1994) mandates that "Each Federal agency shall make
achieving environmental justice part of its mission by identifying and addressing, as
appropriate, disproportionately high and adverse human health or environmental
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effects of its programs, policies, and activities on minority populations and low-
income populations.

e EO 13166 (August 16, 2000) improves access to services for persons with Limited
English Proficiency (LEP).

4.3. Nondiscrimination Regulations

e 23 CFR 200 - FHWA Title VI regulation.

e 23 CFR450.220, 23 CFR 450.336, and 49 CFR 613 - Joint FTA/FHWA regulation,
“Planning Assistance and Standards.”

e 23 CFR 771 -Joint FTA/FHWA regulation, “Environmental Impact and Related
Procedures.”

e 23 CFR 1235 - FHWA and NHTSA joint regulation governing Uniform System for
Parking for People with Disabilities.

e 28 CFR 35— DO0J regulation governing nondiscrimination on the basis of disability in
State and local government services.

e 28 CFR 36 — DOJ regulation government nondiscrimination on the basis of disability
in public accommodations and commercial facilities.

e 28 CFR 41 - Implementation of Executive Order 12250.

e 28 CFR 42, Subpart C—DOJ’s regulation implementing Title VI of the Civil Rights Act
of 1964.

e 28 CFR 42, Subpart F—DOJ’s regulation, “Coordination of Enforcement of
Nondiscrimination in Federally-Assisted Programs.”

e 28 CFR 50.3 - DOJ’s guidelines for the enforcement of Title VI of the Civil Rights Act
of 1964.

e 49 CFR 21 - U.S. Department of Transportation (USDOT) Title VI regulation.

e 49 CFR 27— USDOT’s regulation implementing Section 504 of the Rehabilitation Act
of 1973.

4.4, Nondiscrimination Directives

e DOT Order 1000.12C- Implementation of the DOT Title VI Program.

e DOT Order 1050.2A — Standard Title VI Assurances.

e DOT Order 5610.2a — Updated Environmental Justice Order (May 2, 2012).

e FHWA Order 4710.1 — Right-of-Way Title VI Review Program.

e FHWA Order 4710.2 — Civil Rights Compliance Review of Location.

e FHWA Order 6640.23A — Actions to address Environmental Justice in Minority
Populations and Low-Income Populations.

e FHWA/FTA Policy Guidance Concerning Application of Title VI of the Civil Rights Act
of 1964 to Metropolitan and Statewide Planning, 65 Fed. Reg. 31803 (May 9, 2000).

e Policy Guidance Concerning Recipients’ Responsibilities to Limited English Proficient
Persons, 70 Fed. Reg. 74087 (December 14, 2005).
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4.5, Local Authorities

e The Human Rights Act of 1977, effective December 13, 1977 (D.C. Law 2-38; D.C.
Official Code § 1-2501 et seq.)

e Language Access Act, effective June 19, 2004 (D.C. Law 15-167, D.C. Official Code
§ 2-1931 et seq.)

e Chapters 1, 10, and 17 of the District of Columbia Department of Transportation
Right-of-Way Policies and Procedures Manual, 2019

5. ORGANIZATION, STAFFING, AND COORDINATION

5.1. Organization

In FFY24, DDOT completed an organization realignment a reorganization (Appendix D). The
regulations at 23 CFR 200.9 provide for the structure and organizational placement of the civil
rights office; as such, the Equity and Inclusion/Office of Civil Rights (EI/OCR) remains within the
Office of Director to assist the Director in developing and administering operational procedures
to ensure that all individuals have the right to be protected from and compete for work
opportunities without discrimination based on race, color, national origin, religion, gender, age,
or disability.

5.1.1. Office of the Director

The Office of the Director (OD) is responsible for the oversight and management of the entire
agency.

5.1.2. Transportation Equity and Inclusion/Office of Civil Rights

The EI/OCR administers the agency’s nondiscrimination programs, and monitors program areas
and sub-recipients for compliance with applicable civil rights statutes. The EI/OCR staff is also
responsible for administering the following programs:

e Title I and Il of the Americans Disabilities Act Compliance

e Davis Bacon Compliance

e Equity and Inclusion Initiatives

e Title VI and Language Access Compliance

e Title VIl Compliance /Affirmative Action

e Disadvantaged Business Enterprise Program (DBE)

e On-the-Job Training Program

e Business and Workforce Development Program

District Department of Transportation Title VI Implementation Plan
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5.2. Staffing

Agency Director (“The Director”): The Director is responsible for ensuring implementation of
the Department’s Title VI Plan. The Executive Director, pursuant to 23 CFR §

200.9(a)(3), is responsible for DDOT’s implementation of and compliance with Title VI and
provides leadership, guidance, direction, and support for DDOT’s Title VI program.

Chief Transportation Equity and Inclusion Officer — The Chief Transportation Equity and
Inclusion Officer assists the Director in the implementation of a proactive and comprehensive
Civil Rights Program and provides leadership, support, and guidance to the Transportation
Equity and Inclusion Division. This position has direct access to the Director regarding Title VI

issues.

Equity Branch Manager/Title VI Manager —The Equity Branch Manager has oversight over Title
VI, Title VII, and ADA matters. The Equity Branch Manager supervises the Title VI and Language
Access Coordinator.

Title VI and Language Access Coordinator — The Title VI Coordinator is responsible for the
development and implementation of the Title VI program, ensuring compliance with the
provisions of Title VI of the Civil Rights Act of 1964 and related nondiscrimination statues,
complaint processing and compliance monitoring.

Title VI and Language Access Coordinator responsibilities include, but are not limited to, the
following:

Develop the annual Title VI Implementation Plan.

Develop the annual Title VI Accomplishments and Goals Report.

Develop procedures for collecting statistical data on race, and national origin for
participants and beneficiaries of DDOT programs, services, and benefits.

Review and coordinate with DDOT program managers, the Title VI data collection
process.

Review program directives, policies, and manuals for compliance with Title VI and
incorporate applicable language or guidance as needed.

Conduct annual reviews of DDOT program areas for compliance with Title VI.

Conduct periodic reviews of sub-recipients (contractors, subcontractors, sub-grantees),
including pre and post award reviews, for compliance with Title VI.

Process Title VI complaints or redirect complaints as appropriate.

Provide Title VI guidance and assistance to DDOT staff, consultants, planning agencies,
and subrecipients when needed.

Maintain partnerships with the Mayor’s outreach offices to ensure effective
engagement of minority and limited English proficient populations.

Identify and eliminate Title VI violations and deficiencies according to established
guidelines.
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When needed, through DDOT'’s Chief Transportation Equity and Inclusion Officer, the Title VI
Coordinator has access to the Agency’s Director to discuss Title VI matters (per 23 CFR
200.9(b)(1)).

5.3. Coordination

5.3.1. Title VI Liaisons

To ensure direct involvement and maximum participation from the agency’s functional program
administrations regarding Title VI program requirements, EI/OCR works with Associate
Directors in each administration through designated Title VI liaisons. The Title VI coordinator
works with the Title VI liaisons to prevent, identify, and alleviate potential and existing Title VI
implementation issues within each program area. The Associate Directors are involved in
discussions and provide direct support and leadership to the Title VI liaisons regarding Title VI
implementation in their Divisions to ensure compliance with Title VI requirements.

Specific roles of the Title VI liaisons include:

e Assisting EI/OCR in identifying and developing new procedures to address and/or
prevent potential or existing Title VI issues,

e Managing and collecting data (race, color, national origin, sex, and age) of participants
and beneficiaries of DDOT programs for each Administration,

e Providing input to EI/OCR on the Title VI Implementation Plan via Program Area Review
Questionnaire; and

e Fostering awareness of Title VI and its requirements in each Administration.

A list of the Title VI liaisons is shown below.

DDOT Title VI Liaisons

NAME POSITION ADMINISTRATION
Taneshia Dublin Title VI & Language Access Office of the Director, Office of Civil Rights (OCR)
Coordinator
Blake Harris-Alston Program Analyst Public Space Regulations Division (PSRD)
Gilberto Solano Transportation Compliance Planning and Sustainability Division (PSD)
Manager
Alberta Paul Communication Specialist Infrastructure Project Management Administration
(IPMA)
Michelle Simms Customer Services Manager Customer Services Clearinghouse Division (CSCD)
District Department of Transportation Title VI Implementation Plan
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Kisha Anderson Community Engagement External Affairs Administration
Specialist
Deborah Monts Management Analyst Transportation Planning Administration
Earl Eutsler Supervisory Forester Urban Forestry Division (UFD)
Tina Swain Right-of-Way Officer Infrastructure Project Management (IPM)
Zachary Smith Equity Branch Manager/Title VI | Office of the Director, Office of Civil Rights (OCR)
Manager
Dr. Victor “Javi” Program Analyst Office of the Director, Office of Civil Rights (OCR)
Rodriguez

6. DDOT PROGRAM AREA REVIEW

The Title VI coordinator is responsible for the application, evaluation, and monitoring of DDOT’s
Title VI Implementation Program. Monitoring is conducted through the review and analysis of
U.S Census data and other relevant demographic or statistical information, and through
feedback from the public at meetings, hearings, and events. Documents that support project
development decisions are made available to the public; public comments received are
reviewed and considered.

6.1. Program Area Review Procedures

The Title VI Coordinator engages Title VI Liaisons monthly to gather information about internal
compliance with the various responsibilities required of each program area as well as data
provided by a given Division/Administration. These ongoing monthly meetings are
supplemented by administration/division check-ins and engagements to ensure that programs
across DDOT are adhering to the full standards and expectations of the DDOT’s Title VI program
The Title VI Coordinator will determine what program areas to review during the year.

When determining program areas for review, the Title VI Coordinator will prioritize reviews
based on several criteria including, but not limited to:

e The potential impact of the program, service or activity on the public;

e The size and complexity of the program, service or activity;

e The available resources necessary to conduct the review;

e Any information available regarding current compliance regarding the activity/program.

The Title VI Coordinator meets with each Title VI liaison monthly to discuss their programs and
potential Title VI impacts in their program areas based on the following regulations:

e Title VI Liaison Roles and Responsibilities (23 CFR 200.9(b)(2))
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e Policy and Procedure Review Process (23 CFR 200.9(b)(14))

e Title VI Complaint Procedures (23 CFR 200.9(b)(3))

e Self-Monitoring and Data Collection (23 CFR 200.9(b)(4) and 49 CFR 21.9(b))

e Limited English Proficiency (LEP) (23 CFR 200.9(b)(12); Executive Order 13166)
e Dissemination of Title VI Information to the Public (23 CFR 200.9(b)(12))

e Contracts, Grants, and Agreements (23 CFR 200.9(b)(13)

If deficiencies or potential violations are identified, the Title VI coordinator will work with the
appropriate Title VI liaison and/or Associate Director to understand why certain actions were
taken, further evaluate the information and data, and provide technical assistance to
collaboratively address the deficiencies or potential issues to achieve compliance.

6.2. Program Areas Impacted by Title VI

Since methods to collect statistical data differ for each program, activity, or service within
DDOT, the Title VI coordinator works with the various administrations to engage in program
area-specific procedures to collect demographic data to analyze Title VI compliance based on
race, color, national origin, and gender.

As part of the Title VI monitoring program, the Title VI coordinator performs annual Program
Area Reviews (PAR) focusing on a specific program or programs within the agency. Reviews are
conducted on the following key program areas as it relates to Title VI:

A. Infrastructure Project Management Administration

The Infrastructure Project Management Administration (IPMA) is responsible for the design,
engineering and construction of roadways, bridges, traffic signals, right-of-way management,
stormwater, and alley projects in the District of Columbia. IMPA also manages special
construction projects and all roadway assets. Also housed within IPMA are the Anacostia
Waterfront Initiative/Special Projects Division, the Quality Assurance and Quality Control
Division and the Project Development & Environment Division.

1. Design and Construction
IMPA’s Design & Construction Teams are responsible for assuring that all aspects of the design
phase and the resulting final design are executed per Title VI. IMPA will appoint a Title VI
Liaison to collaborate with the Title VI & LAP Coordinator. IMPA’s Title VI responsibilities
include, but are not limited to, the following tasks:

e |dentify and address potential impacts of transportation activities on low-income,
minority, elderly, and limited English proficient populations, including those not
previously identified,

District Department of Transportation Title VI Implementation Plan
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e Conduct outreach among minority, low-income, limited English proficient and elderly
populations to ensure effective public engagement during planning and project
development. Document targeted strategies and methods utilized to engage these
populations, including but not limited to:

o Advertising public meetings, etc. in diverse media resources.

o Making technical information available in user-friendly format.

o Making information available electronically.

o Contacting minority groups or leaders to identify information needs and
issues of concerns.

o Utilizing citizen advisory committees.

o Holding meetings at accessible locations/convenient dates/times.

o Utilizing non-traditional meeting formats.

e Document input received from minority, low-income and other Title VI-protected
populations facing barriers to access. Maintain records of agency responses; and

e Review monitoring/inspection activities to ensure procedures/practices do not result in
disparate treatment of protected groups.

Title VI Coordinator Considerations for Internal Reviews
The Title VI & LAP Coordinator will periodically review the following items within the Desing and
Construction Teams as part of DDOT’s internal Title VI Review Process:
e Review data and information regarding mitigation commitments made during the
environmental process and progress toward completion of the commitments;
e Review administration/division’s internal procedures that illustrate where and how Title
VI compliance is integrated.
e Review Title VI complaints received by Design & Construction Teams

2.Right-of-Way (ROW)
The Right-of-Way (ROW) Program Manager is responsible for assuring that all Right-of-Way
functions and the results of those activities are executed per Title VI. These activities include
property appraisals, negotiations with property owners, acquisition of properties, and
relocation of people and businesses. The ROW program manager will be responsible for
implementing any changes that may be necessary to ensure Title VI compliance. The ROW will
appoint a Title VI Liaison to report to the Title VI & LAP Coordinator. The Division’s Title VI
responsibilities include, but are not limited to, the following tasks:

e Work collaboratively with the Office of Contracting and Procurement to encourage
diversification in the use of appraisers,

e Ensure that appraisal reviews meet quality standards and comply with
nondiscrimination statutes (this can be accomplished through training, standards for
selection of fee/staff appraisers, quality assurance process, etc.),

e Establish procedures for collecting statistical data. Ensure that the ROW program
identifies and collects data from all its services, programs, and activities that interact
with the public. Review and analyze statistical data to ensure nondiscrimination in all
ROW services, programs, and activities.
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Review appraisal process and associated reports for compliance with Title VI and related
nondiscrimination statutes,

Ensure that every effort is made to negotiate for required property prior to filing
condemnation,

Fully inform property owners of their rights to receive just compensation of their
property before any donation of such property,

Ensure proper translation/interpretation services are available during all phases of the
negotiation process,

Review negotiation procedures for compliance with Title VI and other nondiscrimination
provisions (i.e., whether the offer was made for the full amount of the appraiser's
determination of compensation),

Review application of minimum payment policy for Title VI compliance,

Review procedures and practices relating to relocation advisory assistance to ensure
compliance with Title VI and other nondiscrimination provisions (encourage
diversification of relocation staff, obtain feedback from displaced individuals, conduct
appropriate needs assessment, conduct self-evaluations, etc.),

Review application of inspection standards for decent, safe, and sanitary inspections in
compliance with Title VI and nondiscrimination provisions; and

Establish Right-of-Way requirements and processes to safeguard against disparate
impacts to low-income, minority, elderly, and Limited English Proficient/Non-English
Proficient (LEP/NE)P populations.

Title VI Coordinator Considerations for Internal Reviews
The Title VI & LAP Coordinator will periodically review the following items within DDOT’s ROW
program as part of DDOT'’s internal Title VI Review Process:

Data and information regarding mitigation commitments made during the
environmental process and progress toward completion of the commitments;

Data and information related to the demographics of relocatees and other beneficiaries
of the ODOT Right-of-Way Division. This includes persons and businesses that receive
relocation counseling and who attend informational meetings.

Data and information related to the appraisal process, including just compensation
offers and supporting documentation.

Demographic data on the ownership of consultant firms used in the right of
way/relocation process. This includes bidders, awardees, and contracts.

Efforts made to provide information in appropriate languages and/or number of times
interpreters used.

Title VI complaints received regarding the right-of-way process, i.e., appraisals,
negotiations, relocation assistance, and payments. Establish Right-of-Way requirements
and processes to safeguard against disparate impacts to low-income, minority, elderly,
and LEP/NEP populations.

Transportation Planning Administration
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The Transportation Planning Administration is responsible for intermodal planning; state
transportation environmental compliance; project identification and development; DC
Circulator bus and DC Streetcar service; curbside management; freight and passenger

rail; public space permitting and regulation and mass transit policy, including WMATA matter.

1. Planning

The Planning Team has the primary responsibility for ensuring that multi-modal planning and
the results of that planning are executed in accordance with Title VI. This process requires
consideration of the social, economic, and environmental effects of a proposed plan or program
on identified groups to avoid biased or discriminatory programs. The Planning Team will
appoint a Title VI Liaison to collaborate with the Title VI & LAP Coordinator. The Planning
Team’s Title VI responsibilities include, but are not limited to, the following tasks:

e Ensure that all aspects of planning comply with Title VI regulations,

e Collect and assess data on the regional distribution of benefits and burdens of
transportation system investments included in the Transportation Improvement Plan
(TIP) and other major planning documents for different socio-economic groups,

e Participate in activities with the Metropolitan Planning Organizations (MPO) regarding
identifying and responding to needs of minority and low-income populations. Make
recommendations or undertake endeavors to ensure that the views of these
populations and others facing barriers to access are solicited and addressed,

e Conduct outreach among all DC residents, including minority and low-income
populations to ensure effective engagement in the transportation planning process.
Document targeted strategies and methods utilized to engage these populations,
including but not limited to:

o Advertising public meetings, etc. in diverse media resources.

o Making technical information available in user-friendly format.

o Making information available electronically.

o Contacting minority groups or leaders to identify information needs and issues of
concerns.

o Utilizing citizen advisory committees.

o Holding meetings at accessible locations/convenient dates/times.

o Utilizing non-traditional meeting formats.

e Document input received from minority and low-income populations, as well as other
groups facing barriers to access;

e Coordinate with EI/OCR and maintain records of agency responses to public inquiries;
and

e Evaluate public involvement activities on a project-by-project basis.

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the Planning
Team as part of DDOT’s internal Title VI Review Process:
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e The process or strategies used to ensure Title VIl issues are addressed in the planning
process. This includes written procedures as well as implementation of those
procedures.

e Information on coordination with the Title VI Manager to address the needs of
individuals with Limited English Proficiency (LEP).

e Information on coordination with the Title VI Manager to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

e Data and information regarding MPO certification reviews, including:

o Minority population concentrations and issues identified;

o standards, measures, and benchmarks are reasonable to demonstrate significant
disparity of impacts in accessibility to and delivery of transportation
facilities/services;

o Groups provided with various opportunities to engage in the regional
transportation planning process meaningfully;

o Strategies to address the needs of individuals with Limited English Proficiency
(LEP); and

o Strategies to ensure that formal and informal public comments are incorporated
into the transportation decision-making process.

e Information regarding project prioritization procedures for MPOs as well as rural
projects.

e Title VI complaints received regarding transportation planning or the public involvement
process.

2. Environment

The Environmental Programs is responsible for communicating outreach activities for
environmental considerations for DDOT projects and activities. Project Managers and their
respective teams in this TPA are responsible for arranging their respective public hearings and
meetings for their projects. TPA’s Environmental Assessment Team plays a critical role in how
DDOT communicates with the media and how we reach out to the public and stakeholders. TPA
Project Managers and their teams will ensure that every effort will be made to prevent
discrimination through the impact of its programs, policies, and activities on minority
populations and that reasonable steps will be taken to provide meaningful access to DDOT’s
public participation process for persons with Limited English Proficiency. The team will appoint
a Title VI Liaison to collaborate with the Title VI & LAP Coordinator. Title VI responsibilities
include, but are not limited to, the following tasks:

e During project development, identify and address disproportionately high or adverse
human health and environmental effects on minority and low-income populations per
EOQ12898 (EJ) requirements,

e Ensure that potential effects of a project on minority and low-income populations are
identified and considered,
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e Conduct outreach among minority and low-income populations to ensure effective
public engagement during project development. Document targeted strategies and
methods utilized to engage these populations, including but not limited to:

o Advertising public meetings, etc. in diverse media resources.

o Making technical information available in user-friendly formats.

o Making information available electronically.

o Contacting minority groups or leaders to identify information needs and issues of
concerns.

o Utilizing citizen advisory committees.

o Holding meetings at accessible locations/convenient dates/times.

o Utilizing non-traditional meeting formats.

e Document input received from minority, low-income and other populations facing
barriers to access, and

e Coordinate with EI/OCR and maintain records of agency public responses.

The Division Manager for the Environmental Team is responsible for analyzing the
environmental effects, resulting impacts, mitigating measures of planned projects, and ensuring
they are executed in accordance with the National Environmental Policy Act (NEPA) and EJ. The
Title VI impacts other than EJ and LEP must be consulted with the Title VI & LAP Coordinator to
ensure compliance. This process requires consideration of the social, economic, and
environmental effects of a proposed project, to identify possible discriminatory issues of EJ and
LEP, meet the identified transportation needs and goals of a community, and ensure the
protection and enhancement of the environment. The team will appoint a Title VI Liaison to
collaborate to the Title VI & LAP Coordinator. Title VI responsibilities include, but are not
limited to, the following tasks:

e In coordination with the Project Manager, the Title VI Liaison, and the Title VI
Coordinator shall cooperate regarding nondiscrimination in the public involvement
process, including the analysis and removal of potential barriers to participation.

e Ensure that the scoping process sufficiently considers potential impacts to EJ and LEP
populations.

e Ensure that potential impacts to EJ and LEP populations are considered in the selection
of the type of environmental review for each project.

e Ensure that a reasonable study area is selected regarding community impacts.

e Ensure that adequate mitigation is implemented when potentially disproportionate and
adverse effects to EJ populations are identified.

e (Promptly refer Title VI complaints to the Title VI Manager and assist with the
investigation of these complaints.

e Respond to Title VI Manager data requests timely.

Title VI Coordinator Considerations for Internal Reviews
The Title VI & LAP Coordinator will periodically review the following items within the
Environmental Team as part of DDOT'’s internal Title VI Review Process:

e The Public Involvement strategies, programmatic and project-based, used by the
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Environmental Team, including strategies for engaging EJ and LEP populations in
transportation decision-making and for reducing participation barriers. This includes
written procedures as well as implementation.

Data and information regarding specific public meetings, including but to limited to: (1)
The number and locations of public hearings/informational meetings held; (2) Any
handouts distributed at the meetings; (3) The approximate number of persons attending
the meetings; (4) The demographics of the attendees; and (5) The demographic profiles
of the project areas involved.

Information on coordination with the designated Public Involvement leads to ensuring
that formal and informal public comments are incorporated into the transportation
decision-making process. A description of the methods used to ensure that
issues/concerns raised by minority and Limited English Proficiency (LEP) populations
were appropriately considered in the transportation decision-making process. This
includes formal and informal records of public comments and integration into
environmental documents.

A review of any formal and informal comments from NEP/LEP customers to the
Environmental Team about their projects or other division projects and how they were
recorded, received, and communicated.

Data and information regarding potential impacts on minority populations with regard
to — (a) air quality, (b) noise, (c) mitigation measures, (d) relocations, (e) services, (f)
traffic patterns

Review any and all Title VI complaints regarding the environmental review process

3. Transit Delivery Division

The mission of the Transit Delivery Division (TDD) is to provide the public with efficient,
affordable, and diverse means of travel within the District for the residents, workers, and
visitors. TDD oversees the DC Streetcar transit services as well as the Student Transit Subsidy
Program.

TDD utilizes several forms of outreach to share information about our programs and services.
Some of these forms include public meetings, meet the rider events, social media, printed
materials, websites, customer surveys, and e-newsletters. Outreach is focused on highlighting
current mass transit projects, studies, plans, initiatives, and service changes that affect District
residents. TDD will appoint a Title VI Liaison to collaborate with the Title VI & LAP Coordinator.
Title VI responsibilities include, but are not limited to, the following tasks:

Conduct equity analysis when changing service route(s);

Document changes to service features of fare rates and assess any effects it will have on
minority transit users, low-income transit users, etc. Conduct analysis prior to adjusting
fare rates when certain criteria are met;

Conduct outreach among minority populations and low-income populations to ensure
effective public engagement during project development, including changes to services
features or fare rates. Document targeted strategies and methods utilized to engage
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these populations, including but not limited to:
Advertising public meetings, etc. in diverse media resources.
Making technical information available in user-friendly format.
Making information available electronically.
Contacting minority groups or leaders to identify information needs and issues of
concerns.
Consulting citizen advisory groups.
o Holding meetings at accessible locations/convenient dates/times.
o Utilizing non-traditional meeting formats.
e  Document input received from minority, low-income and other populations facing barriers
to access;
o Maintain records of agency responses;
e  Evaluate public involvement activities and address any concerns received;
e  Provide public information regarding DDOT programs in an equitable manner to all wards
and communities; and
e Engage affected communities in the development of avoidance, minimization, and
mitigation of Title VI concerns.

o O O O

O

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the TDD as
part of DDOT’s internal Title VI Review Process:

e The process or strategies used to ensure Title VI issues are addressed in the transit delivery
process. This includes written procedures as well as implementation of those procedures.

e Information on coordination with the Title VI Coordinator to address the needs of
individuals with Limited English Proficiency (LEP).

e Information on coordination with the Title VI Coordinator to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

C. Maintenance Operations Administration

The Maintenance Operations Administration is responsible for maintaining the District’s
infrastructure assets including roads, bridges, alleys, sidewalks, streetlights, tunnels, traffic
signals, signs, and parking meters, providing traffic safety control, reinsuring traffic, managing
public space and on-street parking regulations, managing the urban forestry program, and
conducting snow removal operations. The Program Area Review key focus Divisions include
Urban Forestry and Public Space Regulation.

1. Urban Forestry Division

The Urban Forestry Division (UFD) manages and increases the District's street trees to maintain
healthy trees that provide improved air quality; increased ground water retention that
minimizes runoff and flooding; temperature moderation; aesthetics; and other benefits to the
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community. UFD focuses on two areas: Program Operations and Field Operations. The Program
Operations area provides educational information to District residents about the benefits of
growing trees and encourages planting of appropriate tree species. The Field Operations area
provides public services such as pruning, small tree removals and clean-up of tree debris and
stumps, to provide safe sidewalk and street clearance.

Title VI Responsibilities:

e  Conduct outreach among minority and low-income populations to ensure effective public
engagement during project development. Document targeted strategies and methods
utilized to engage these populations, including but not limited to:

o Advertising public meetings, etc. in diverse media resources.

o  Making technical information available in user-friendly format.

o Making information available electronically.

o Contacting minority groups or leaders to identify information needs and issues of
concerns.

o  Utilizing citizen advisory committees.

o Holding meetings at accessible locations/convenient dates/times.

o Utilizing non-traditional public meeting formats.

e  Document input received from minority, low-income and other Title VI protected
populations facing barriers to access and report information to the Title VI Coordinator.
Maintain records of agency public responses.

e  Evaluate public involvement activities and encourage engagement by all Title VI-protected
communities.

e  Ensure mitigating measures identified during project development are effectively
implemented (runoff minimization, storm water, air quality, etc.) especially in Title VI-
protected communities.

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the MOD as

part of DDOT’s internal Title VI Review Process:

e The process or strategies used to ensure Title VI issues are addressed in the service
delivery process. This includes written procedures as well as implementation of those
procedures.

e Information on coordination with the Title VI Coordinator to address the needs of
individuals with Limited English Proficiency (LEP).

e Information on coordination with the Title VI Coordinator to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

e Data and information relating to but not limited to:

o Minority population concentrations and issues identified;
o Standards, measures, and benchmarks are reasonable to demonstrate significant
disparity of impacts in services;
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o Strategies to address the needs of individuals with Limited English Proficiency (LEP);
and;
o strategies to ensure that formal and informal public comments are incorporated into
the service decision-making process.
e Information regarding project prioritization procedures for MOD as well as related rural
projects.
e Title VI complaints received regarding services offered by MOD.

2. Public Space Regulation Division

The Public Space Regulation Division (PSRD) is responsible for ensuring that all work conducted
in public spaces is completed in accordance with all applicable public space laws and
regulations, and DDOT standards and guidelines. PSRD conducts technical reviews, provides
comments on public space permit applications, and processes all applications for permits. Such
permits include temporary permits, occupancy permits for work zones and permanent changes
to public spaces such as a new sidewalk and street trees. DDOT’s Customer Service
Clearinghouse Division (CSCD) is also housed in PSRD. The CSCD serves as the main point of
contact for all applicants and public inquiries regarding public space permits and inspections.

Title VI Responsibilities:

e Collect and report to EI/OCR every quarter, Title VI data (race, national origin, English
proficiency, and age) of permit applicants.

e Provide special accommodations for limited English proficient/non-English proficient
individuals when a field inspection is requested,

e Collect LEP data based on number and types of encounters with LEP individuals and
report to EI/OCR quarterly,

e Document input received from minority, low-income and other populations facing
barriers to access, and,

e Maintain records of agency responses.

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the MOD as

part of DDOT’s internal Title VI Review Process:

e The process or strategies used to ensure Title VI issues are addressed in the service
delivery process. This includes written procedures as well as implementation of those
procedures.

e Information on coordination with the Title VI Coordinator to address the needs of
individuals with Limited English Proficiency (LEP).

e Information on coordination with the Title VI Coordinator to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

e Data and information relating to but not limited to:

o Minority population concentrations and issues identified;
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o Standards, measures, and benchmarks are reasonable to demonstrate significant
disparity of impacts in services;
o Strategies to address the needs of individuals with Limited English Proficiency (LEP);
and;
o strategies to ensure that formal and informal public comments are incorporated into
the service decision-making process.
e Information regarding project prioritization procedures for MOD as well as related rural
projects.
e Title VI complaints received regarding services offered by MOD.

D. External Affairs Division

External Affairs Division within the Office of the Director maintains visibility regarding public
and internal communications; government affairs; coordinates routine and special
communications; ensures accurate, useful, timely, synchronized, targeted communication; and
provide continuous messaging to the public, the media, and other stakeholders. The Division is
also responsible for coordinating, assessing, and helping to address community and Advisory
Neighborhood Commission (ANC) requests, educating communities and ANCs on the status of
DDOT projects and service requests, and identifying strategic and routine actions for DDOT to
take to build community support for the District's transportation infrastructure projects and
program initiatives. The key focus Divisions for External Affairs include Public Information,
Community Engagement, and the Customer Service Clearinghouse.

1. Public Information Office

Directly housed within the External Affairs Division (OD) is the Public Information Office (P10).
PID maintains and supports the mission and goals of the Department through a comprehensive
communication strategy that uses print, TV, radio media outlets, social media platforms, public
outreach efforts, public notifications, advertisements, etc. The Division also acts as
spokesperson on behalf of the Department to promote and improve DDOT and the city’s image
among the residents, elected officials, businesses, and general public.

Title VI Responsibilities:

e Ensure transparent and equal access of all DDOT information relating to services,
improvement, and programs, to all District residents; and

e Facilitate public involvement and encourage robust public participation especially in
Title VI-protected communities.

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the PID as part

of DDOT'’s internal Title VI Review Process:

e Information on coordination with the Title VI Coordinator to address the needs of
individuals with Limited English Proficiency (LEP).
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e Information on coordination with the Title VI Coordinator to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

e Data and information relating to but not limited to:

o Minority population concentrations and issues identified;

o Standards, measures, and benchmarks are reasonable to demonstrate significant
disparity of impacts in services;

o Strategies to address the needs of individuals with Limited English Proficiency (LEP);
and;

o strategies to ensure that formal and informal public comments are incorporated into
the service decision-making process.

e Information regarding project prioritization procedures for PID as well as related rural
projects.

e Title VI complaints received by PID.

2. Community Engagement Division

The Community Engagement Division is responsible for coordinating, assessing, and helping to
address community and ANC requests, educating communities and ANCs on the status of DDOT
projects and service requests, and identifying strategic and routine actions for DDOT to take to
build community support for the District's transportation infrastructure projects and program
initiatives. Title VI Responsibilities include, but are not limited to the following:

e Collect and report to EI/OCR demographic data at DDOT-sponsored public meetings via
the Community Engagement Division survey and Public Involvement Questionnaire.
Collect language access data via live and phone encounters with LEP/NEP individuals.

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the CED as

part of DDOT’s internal Title VI Review Process:

e Information on coordination with the Title VI Coordinator to address the needs of
individuals with Limited English Proficiency (LEP).

e Information on coordination with the Title VI Coordinator to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

e Data and information relating to but not limited to:

o Minority population concentrations and issues identified;

o Standards, measures, and benchmarks are reasonable to demonstrate significant
disparity of impacts in services;

o Strategies to address the needs of individuals with Limited English Proficiency (LEP);
and;

o Strategies to ensure that formal and informal public comments are incorporated
into the service decision-making process.
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e Information regarding project prioritization procedures for CED as well as related rural
projects.
e Title VI complaints received by CED.

3. Customer Service Clearinghouse Division

The Customer Service Clearinghouse Division includes the Call Center which answers calls
directly from the public or receives calls transferred from the District’s 311 system, and the
Clearinghouse which manages all written correspondence from the public. The purpose of the
division is to implement the Mayor’s customer service standards so that customers can access
and receive DDOT services in a satisfactory, professional, responsible, and timely manner.

Title VI Responsibilities:

e Collect and provide EI/OCR with LEP/NEP encounters data for live encounters with
DDOT Customer Service staff.

e Collect and provide EI/OCR with LEP/NEP encounters data via use of the Language Line
service.

e Collect and make available to EI/OCR race, national origin, and age data for services
received via the District’s 311 Call Center.

Title VI Coordinator Considerations for Internal Reviews

The Title VI & LAP Coordinator will periodically review the following items within the CSCD as

part of DDOT’s internal Title VI Review Process:

e The process or strategies used to ensure Title VI issues are addressed in the service
delivery process. This includes written procedures as well as implementation of those
procedures.

e Information on coordination with the Title VI Coordinator to address the needs of
individuals with Limited English Proficiency (LEP).

e Information on coordination with the Title VI Coordinator to ensure that formal and
informal public comments are incorporated into the transportation decision-making
process.

e Data and information relating to but not limited to:

o Minority population concentrations and issues identified;

o Standards, measures, and benchmarks are reasonable to demonstrate significant
disparity of impacts in services;

o Strategies to address the needs of individuals with Limited English Proficiency (LEP);
and;

o strategies to ensure that formal and informal public comments are incorporated into
the service decision-making process.

e Information regarding project prioritization procedures for CSCD as well as related rural
projects.

e Title VI complaints received regarding services offered by CSCD.
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7. SPECIAL EMPHASIS PROGRAM AREAS

A Special Emphasis Program is an area for which the FHWA Office of Civil Rights has identified a
need for special attention by FHWA and a state. Currently, DDOT does not have any Special
Emphasis Program Areas within the agency.

8. SUB-RECIPIENT REVIEW

DDOT annually conducts one Title VI sub-recipient compliance review due to resource availability.
The purpose of a Title VI compliance review is to determine whether sub-recipients (entities
that receive federal assistance through DDOT, including ‘pass-through’ assistance) are
complying with requirements under applicable federal and state regulations. The Title VI sub-
recipient compliance reviews are the principal vehicle used for determining whether sub-
recipients are meeting their obligations to ensure nondiscrimination. In accordance with
Federal regulations, DDOT must ensure that sub-recipients do not discriminate in the selection
and retention of contractors, including those whose services are retained for or incidental to,
construction, planning, research, highway safety, engineering, property management, fee
contracts and other commitments with persons for services and expenses incidental to the
acquisition of right-of-way. Currently, DDOT has two (2) sub-recipients: Howard University’s
Transportation Research Center (HUTRC) and the Metropolitan Washington Council of
Governments (MWCOG).

The Title VI coordinator ensures sub-recipient compliance with Title VI by and reviewing each of
the sub-recipient Title VI implementation plans, and complaint investigations. Pre-award and
post-award reviews may take the form of a desk-audit and/or an on-site review. The
information gathered during the review is used to evaluate the sub-recipient’s efforts to comply
with program requirements and to identify deficiencies or violations that require the agency to
take further action.

When deficiencies or violations are found because of a pre-award or post-award review, the
priority is to secure voluntary compliance. The Title VI coordinator may recommend that the
applicant take preventive measures to ensure that discrimination will not occur in their
program as a condition of receiving federal funds. The Title VI coordinator will also identify and
provide technical assistance to sub-recipients as part of a proactive approach to achieve
voluntary compliance.

8.1. Deficiencies, Remedies and Sanctions

When voluntary compliance procedures have been unsuccessful in bringing a sub-recipient into
compliance, DDOT is authorized to impose sanctions, that made include but are not limited to,
refusal to grant or terminate funds.
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8.2. Complaint Investigations

Title VI complaints filed directly with DDOT against its sub-recipients will be processed by DDOT
in accordance with the FHWA approved complaint procedures as required under 23 CFR
200.9(b)(3). Refer to DDOT's Title VI Complaint Processing Procedures (Appendix ).

8.3. Outreach and Education

El/OCR staff provides outreach and education to inform its sub-recipients of their obligations
and rights under Title VI. These outreach efforts include:

e Summarizing the requirements of Title VI,

e Noting the availability of Title VI information from the recipient and the Federal funding
agency,

e Explaining the procedures for filing a complaint,

e Using other forms of public distribution, such as pamphlets, handbooks, manuals, and
broadcast media to disseminate Title VI and civil rights information; and

e Providing information on the recipient’s program in non-English languages, as needed.

8.4. Technical Assistance

El/OCR staff provides technical assistance to its sub-recipients to meet general reporting
requirements and prevent or correct discriminatory practices and activities. The provision of
technical assistance is integral to the compliance process. Technical assistance may include:

e Providing sample Title VI outreach materials, including sample notices to the public
informing beneficiaries of their rights under Title VI and procedures for filing a
complaint,

¢ Providing Title VI complaint procedures,

e Explaining procedures for data collection and resources for obtaining demographic
information, and

e Conducting trainings, workshops, and conferences.

8.5. Monitoring of Sub-recipient Activities

Sub-recipients must submit a Title VI plan to the DDOT'’s EI/OCR within thirty (30) days of
notification of selection. Sub-recipients that do not have a current report on file with DDOT will
also be required to submit a Title VI plan to EI/OCR and/or DDOT program manager within
thirty (30) days of this notification via electronic or hardcopy mail.

The Title VI coordinator may request additional information and/or recommend corrective
actions to secure the sub-recipient’s compliance. The Title VI coordinator, in collaboration with
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the DDOT program manager, may also randomly schedule an on-site compliance review at the
sub-recipient’s office or worksite.

If deficiencies are identified, the sub-recipient will have 90 days from receipt of the letter of
deficiency to bring their program into full compliance. If compliance cannot be achieved within
the allotted time frame, the sub-recipient may be found in noncompliance and DDOT is
authorized to cease negotiations, withhold payments, cancel, terminate, or suspend the
contract or agreement in whole or part.

8.6. Pre-Award and Post-Award Reviews

Compliance reviews are the principal vehicle used for determining whether sub-recipients are
meeting their obligations to ensure nondiscrimination. EI/OCR conducts compliance reviews on
DDOT sub-recipients every two years to ensure that Title VI compliance in maintained. The
reviews may take the form of either a desk-audit or an on-site review. The information
gathered during the review process is used to evaluate the sub-recipient’s efforts to comply
with program requirements and to identify deficiencies or violations that require DDOT to take
further action.

9. DATA COLLECTION

23 CFR § 200.9 (b)(9) require states to develop procedures for the collection of statistical data
(race, color, and national origin) of participants in, and beneficiaries of State highway programs,
i.e., relocation of members of the public, impacted individuals and affected communities.

Data collection is the primary means which DDOT uses to ensure that its programs, services,
and activities are effectively meeting the needs of “all persons” without discrimination. In
FFY24, DDOT developed a mapping tool in DDOT’s internal project management, ProTrack+ that
uses demographic data (race, gender, color, national origin, and language spoken other than
English) from the U.S. Census to produce a disparity calculation on residents within a % mile
and % mile of all DDOT projects that are mapped in the system. With this new tool, EI/OCR can
analyze demographic data about DDOT projects without relying solely on information from the
project teams.

9.1. Data Collection in DDOT

El/OCR also works with various Divisions/Administrations to collect data. While data are
program area-specific, EID requests the following data from all program areas to ensure
residents are treated fairly:

e Demographic data (race, national origin, gender, language spoken other than English) of
stakeholders involved in the decision-making and implementation process of the
program, activity or service

District Department of Transportation Title VI Implementation Plan
FFY 2025
Page 23 of 41



e Demographic data (race, national origin, gender, language spoken other than English) of
participants at DDOT-public meetings about the program, activity or service

e Number of languages other than English spoken by DDOT staff involved in the program

e Demographic data (race, national origin, gender, language spoken other than English) of
residents within % and % mile of program, service or activity

Summarized below are methods DDOT uses to collect statistical data in the various programs
areas:

Planning

Several projects are assessed yearly for Title VI compliance by mapping demographic Census
data over the project location area. The Planning Division also collects demographic data at all
public meetings using DDOT’s Title VI Public Involvement Questionnaire and DDOT’s voluntary
Title VI Outreach Summary Form offered to meeting attendees at public meetings.

Environment

DDOT collects and analyzes U.S. Census data as part of the National Environmental Policy Act
(NEPA) processes to determine which populations are expected to be impacted by DDOT
administered projects. Additionally, demographic data is collected during public meetings with
the use of voluntary demographic surveys.

Design and Construction

Several projects under construction are assessed for Title VI compliance by mapping
demographic Census data over the project location area. The Infrastructure Project
Management Division also collects demographic data at all public meetings using DDOT’s Title
VI Public Involvement Questionnaire and DDOT’s voluntary Title VI Outreach Summary Form
offered to meeting attendees at each public meeting.

Right of Way

During the Acquisition and Relocation process as well as when public meetings are held
regarding projects, DDOT’s ROW staff collects demographic data using the voluntary DDOT
ROW Demographic Survey Form. Demographic data is also collected from consultants
submitting and awarded bids for ROW contracts.

Research

Demographic information of applicant colleges and institutions that applied for and were
awarded contracts for DDOT research projects, is collected, and tracked to ensure Title VI
compliance. The language in contracts of awardee institutions are also reviewed to ensure the
required contract assurances are included and signed by the DDOT grantees.
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Public Space Regulation

Demographic data is collected on all applicants for Public Space permits. The data is used to
evaluate yearly trends and ensure that language access services are provided when needed.

Public Involvement

For public meetings held by the various divisions in DDOT, demographics data is collected using
DDOT'’s Title VI Public Involvement Questionnaire and DDOT’s voluntary Title VI Outreach
Summary Form offered to meeting attendees at public meetings.

Customer Service Requests

Demographic data is collected from Open Service Request reports regarding requests submitted
from District residents in the various eight Wards. Such requests include data regarding
requests and completion times for services such as road paving, tree planting, streetlight
repairs, pothole repairs, etc. General threshold analyses of the service request closeouts are
conducted to evaluate disparities in completion times among all eight Wards.

0.2. Data Sources

DDOT uses several methods to collect statistical demographic data in its various programs, such
as:

e US Decennial Census/American Community Survey 5-year

e DC Open Data Portal

e DDOT Protrack + Internal Electronic Project Database

e DC Office of the Chief Medical Examiner

e DC Office of Planning

e EPA EJScreen Mapper version 2

e Remix

e Surveys from public meetings

e Data received from Customer Service Requests

e Data received from public comments

e Data received from filed discrimination complaints

9.3. Data Analysis

El/OCR analyzes data received from the Divisions to evaluate Title VI compliance. Types of
analysis may include, but are not limited to, the following to identify and address any trends or
patterns of discrimination or potential for discrimination within a particular program area:
e Disparity analysis comparing attendee demographic data to demographics of area
surrounding a project
e Distribution of benefits (dollars, facilities, systems, projects) by groups and
communities
e Evaluate disparity by comparing distribution of projects to demographics of the District
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e Conduct disparate impact analysis of impacted community in project location area

See Appendix E for an overview of the data sources, collection methods, and types of analysis
that are used to conduct Title VI analysis.

10. PUBLIC PARTICIPATION/PUBLIC INVOLVEMENT

Public participation is an integral part of the transportation process which helps to ensure that
all communities have an opportunity to consider and comment on proposed DDOT
transportation projects (USDOT-FHWA website). DDOT is committed to ensuring accessible and
inclusive public involvement in all agency projects. As a recipient of federal financial assistance,
DDOT is required to “develop and use a documented public involvement process that provides
opportunities for public review and comment at key planning decision points” (23 CFR
§450.210). DDOT strives to exceed these regulations through early, continuous, and
transparent public outreach, engagement, and involvement. Successful public involvement
engages communities, produces projects that address neighborhood needs and desires, and
builds trust between DDOT and neighborhoods impacted by DDOT plans and projects. DDOT’s
FHWA-approved Public Involvement Plan is posted on DDOT’s website at:
https://ddot.dc.gov/page/public-involvement-plan.

10.1. DDOT’s Public Participation Process

DDOT has a proactive public involvement process providing opportunities for the public to
submit comments before key transportation plans and programs are finalized. DDOT has
procedures in place to inform the public about how, when, and where they may participate.
DDOT’s public involvement process strives to do the following:

* Provide complete information about DDOT’s activities,

e Provide timely public notification,

e Allow full access to key decision-makers,

e Provide early and continuing involvement in the development of transportation plans
and programes,

e Provide outreach programs for all stakeholders,

e Address Title VI and Environmental Justice provisions; and

e Provide continuous interaction with Advisory Neighborhood Commissions (ANC) and
other community organizations regarding DDOT’s project plans.

10.2. Public Meetings

DDOT holds public meetings for planning activities, corridor studies, environmental
assessments (EA) and environmental impact statements (EIS), at key planning decision points
during various phases of project development. Beginning in FY2021, due to the COVID-19
pandemic, DDOT began holding public meetings virtually to engage the public in the decision-
making process and solicit feedback. DDOT ensures that meetings are made accessible and
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convenient for community members and individuals facing barriers to login online. Most of
DDOT’s public meetings continue to be held virtually and are typically recorded.

In addition to hosting virtual public meetings, DDOT program managers and other staff
members attend ANC and community meetings online to expand outreach efforts. DDOT
provides notice of public hearings and public informational meetings to ANCs and other groups
representing minority and low-income populations. DDOT requests that the ANCs provide their
members with meeting notices and information.

Special accommodations such as foreign and sign language interpreters are made for LEP/NEP
and disabled individuals when requested. DDOT also accommodates for working individuals by
scheduling meetings during times when members of the public can participate.

Staff hosting a DDOT public meeting are required to collect demographic information on
attendees of public meetings and outreach activities to analyze and compare to population
demographics for tracking how well different segments of the population are represented. For
all DDOT public meetings, staff are required to present DDOT’s Title VI program and the
importance of data collection, introduce the Title VI liaison or coordinator in attendance, and
collect demographic data through DDOT’s Title VI Public Involvement Questionnaire and
DDOT’s voluntary Title VI Outreach Summary Form.

10.3. Outreach Events

DDOT hosts face-to-face outreach activities by hosting public outreach events in a variety of
formats. Such formats consisted of open-house style public meetings, “pop-up” events at
locations such as transit centers, community centers and festivals. These formats are not only
engaging and accessible to constituents but also allow for one-on-one interaction.

On occasion DDOT may partner with community-based organizations to help promote outreach
events, distribute materials, and develop deeper relationships with the communities it serves.
DDOT also promotes events in different languages.

Language Line interpretation service is offered for LEP/NEP constituents requesting assistance
by phone or in-person at DDOT offices. “I Speak” cards are also available at public outreach
events for limited English or non-English speaking constituents in areas identified as having an
above average number of linguistically isolated households.

10.4. Access to Information

DDOT provides the public with reasonable and timely access to technical and policy information
relating to the data or content used in the development of transportation plans, programs, and
projects. Documents are available for public inspection at DDOT headquarters, DDOT’s website
and project related websites/webpages, and at the project site office (as applicable).

Targeted public involvement strategies include, but are not limited to:
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Communicating and seeking assistance from members of the community and
community-based organizations advocating for minority and/or low-income
communities that may be affected by the proposed action,

Forming community advisory taskforces, and ensuring that representatives from
minority, low-income, and limited-English proficient communities are included, as
applicable,

Utilizing the Mayor’s Offices on Latino Affairs, Asian and Pacific Islander Affairs, and
African Affairs to distribute information to LEP/NEP communities,

Using oral interpreters at public meetings and events, and translating project
information into other languages,

Selecting meeting locations and times to accommodate low-income groups,
Soliciting information from the local community on environmental issues through
nontraditional methods (i.e., survey community hot spots where the locals gather,
barbershops, and popular restaurants); and

Soliciting public comments on environmental issues through formal/informal public
notice and comment procedures tailored to the community.

10.5. Public Education

DDOT makes an effort to inform the public on available resources, programs, and activities by
ensuring that outreach information is written and presented in a manner that is easy to
understand. The following are ongoing activities DDOT uses to educate the citizens of the
District of Columbia.

11.

Compilation of education packets/brochures made available at public meetings, public
offices, agencies, and posted on DDOT’s and the District of Columbia’s websites,
Presentation made by DDOT staff at community and ward-based meetings of DDOT's
ongoing and upcoming activities and projects,

Distribution of “I Speak” cards for limited English or non-English speaking individuals,
Availability of a Language Access Line at DDOT offices,

Public meeting calendar posted on DDOT’s websites; and,

DDOT’s project-related websites/webpages.

COMPLYING WITH LIMITED ENGLISH PROFICIENCY (LEP)

Limited English proficient (LEP) individuals are individuals who do not speak English as their
primary language and who have a limited ability to read, speak, write, or understand English.
Similarly, no English proficient (NEP) individuals are individuals who cannot speak, read, write,
or understand English at all.
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11.1. Language Access and Assistance Plan

The purpose of DDOT’s Language Access and Assistance Plan is to (1) identify LEP and NEP
persons who need language assistance; (2) provide language assistance to the population in
need; (3) develop a plan to train staff; (4) provide notice of services to LEP persons; and (5)
develop a plan to monitor and update the plan. As required by DC Law 15-167, the DC
Language Access Act, DDOT develops a Biennial Language Access Plan (BLAP). The BLAP is
submitted to the District Office of Human Rights (OHR) on a biennial basis for review and
approval. Requirements of the BLAP are based on the same criteria established in Federal
Transit Administration (FTA)’s publication Implementing the Department of Transportation's
Policy Guidance Concerning Recipients' Responsibilities to Limited English Proficient (LEP)
Persons: A Handbook for Public Transportation Providers, Federal Highway Administration,
Office of Civil Rights - April 13, 2007.

DDOT submits its BLAPs electronically into OHR’s Language Access Database through the
District’s QuickBase software application system. A copy of the electronic version of DDOT’s
FFY 2025 — 2026 BLAP is included in the appendix of this document (Appendix F). DDOT actively
partners with OHR to ensure continual compliance with the DC Language Access Act. The BLAP
meets the standards set by FHWA for a state DOT Language Access and Assistance Plan.

11.2. Limited English Proficiency Plan

The District of Columbia’s LEP plan is intended to ensure that all people, regardless of their
proficiency in English, have meaningful access to the benefits of DDOT’s programs and services.
As a recipient of the U.S. Department of Transportation, DDOT must assure that LEP individuals
are provided with meaningful language assistance to ensure equal access to all of it programs
and services. The LEP plan provides the analysis DDOT uses for determining the need for an LEP
program, outlines the methods for how DDOT collected the information, and discusses how
DDOT integrates LEP activities into all its programs and services to meet the needs of the LEP
communities in the District. A copy of DDOT’s September 2022 Limited English Proficiency Plan
is included in Appendix G.

11.3. Language Access Policy

The purpose of DDOT’s Language Access Policy is to ensure that DDOT’s programs and services
meet the requirements of DC Law 15-167, the Language Access Act of 2004. DC Law 15-167,
enacted on April 21, 2004, seeks to promote greater public access and participation in
government services, programs, benefits, and activities for customers with limited or non-
English proficiency. D.C. Official Code § 2-1931 designates DDOT as a covered entity under this
law. As such, DDOT must provide equal access to programs and services to all persons living in,
working in, or visiting the District of Columbia, regardless of their ability to speak English.
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DDOT’s Language Access Policy was developed in accordance with the DC Language Access Act.
The policy supports standards set by FHWA for a state DOT language access program. The
policy is included in Appendix H.

12. ENVIRONMENTAL JUSTICE (EJ)

12.1. Introduction

On February 11, 1994, President Clinton signed Executive Order 12898: Federal Actions to
Address Environmental Justice in Minority Populations and Low-Income Populations. The
Executive Order requires Federal agencies to achieve environmental justice (EJ) by identifying
and addressing disproportionately high and adverse human health and environmental effects,
including the interrelated social and economic effects of their programs, policies, and activities
on minority populations and low-income populations in the United States.

EO 12898, related DOT, and FHWA Orders on EJ, expound upon the principles of Title VI of the
Civil Rights Act of 1964 (Title VI) and related statutes emphasizing non-discrimination and
equity considerations in the environmental and transportation decision-making processes. The
nondiscrimination requirements of Title VI extend to all programs and activities of District
Department of Transportation (DDOT) and its respective sub-recipients and contractors;
therefore, EJ requirements apply to all DDOT projects, including those which do not involve
Federal-aid funds.

There are three fundamental environmental justice principles:

e To avoid, minimize, or mitigate disproportionately high and adverse human health and
environmental effects, including social and economic effects, on minority populations
and low-income populations,

e To ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process; and

e To prevent the denial of, reduction of, or significant delay in the receipt of benefits
received by minority and low-income populations.

12.2. Integrating EJ in the National Environmental Policy Act
(NEPA) Process

DDOT identifies and analyzes for disproportionately high and adverse human health or
environmental effects on minority and low-income populations throughout the NEPA process,
from the initial phases of the screening analysis through the consideration and communication
of all alternatives and associated mitigation measures. Potential impacts to the human
environment drive the processing option decision as much as potential impacts to the natural
environment. Impacts to both the human and natural environment are given comparable
consideration throughout transportation decision-making.
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12.3. NEPA Analyses

If the proposed activity is deemed significant to warrant the development of an EIS, or if the
community has raised significant concerns to be addressed in an EA, DDOT staff will conduct
the NEPA analysis. The NEPA section of the public participation plan designed as part of a
scoping effort for an Environmental Assessment (EA) or Environmental Impact Statement (EIS)
will describe any environmental justice concerns identified by DDOT and include opportunities
for the public to suggest and comment on alternatives and mitigation measures aimed at
reducing or avoiding disproportionately high and adverse effects on EJ populations.

Specific actions to integrate EJ considerations into the NEPA process include:

e Analyzing environmental effects, including human health, economic, and social effects
on minority and low-income populations when such analysis is required by NEPA,

e Ensuring that mitigation measures outlined or analyzed in Environmental Assessments
(EAs), Environmental Impact Statements (EISs), Finding of No Significant Impacts
(FONSI), and Record of Decisions (RODs), whenever feasible, address disproportionately
high and adverse environmental effects or proposed actions on minority and low-
income populations, and

e Providing opportunities for community input in the NEPA process, including identifying
potential effects and mitigation measures when consulting affected communities and
improving accessibility to public meetings, official documents, and notices to affected
communities.

It is critical to note that while EO 12898 on Environmental Justice specifically identifies minority
and low-income populations as the focus of consideration, Title VI and related non-
discrimination statues also prohibit discrimination based on race, color, national origin
(including limited English proficiency), sex, disability, and age. Throughout the NEPA process,
special efforts are taken to ensure that project impacts do not adversely affect individuals and
populations belonging to any of the protected categories.

DDOT has established standards to address and identify Environmental Justice (EJ) impacts
under the National Environmental Policy Act (NEPA) umbrella law for all DDOT related projects.
These standards are briefly discussed below and are also documented in the DDOT’s
Environmental Manual, 2nd Edition.

12.4. Incorporating Environmental Justice into NEPA’s Scoping
Process

General Methodology

The identification of EJ concerns and the incorporation of these concerns into the scoping
analysis can help to ensure that the NEPA process is fully utilized to address concerns and
enhance protections for EJ populations.
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Scoping consists of identifying and defining the range of actions, alternatives and impacts which
will be considered in an environmental impact statement. During the scoping phase of the EIS
process, DDOT considers related, cumulative, and similar actions to the proposed action,
identifies alternatives to the proposed action that may mitigate or avoid potential
environmental consequences, and assesses potential impacts (direct, indirect, and cumulative).
A similar planning process is used for EAs.

12.5. Environmental Justice Screening Process

The objective of an environmental justice analysis is to assess the extent to which the benefits
and costs of a proposed transportation system change would be experienced differentially by
protected populations and other member of society.

A two-step screening analysis is the first step in identifying environmental justice concerns by
determining the existence of a low-income and/or minority population and should occur as
soon as the proposed action is well understood; around the time planning for scoping begins
for EISs and planning begins for EAs. The first step in the analysis is to determine if the
potentially affected community includes minority and/or low-income populations. The second
step in the analysis is to determine if the human health and environmental impacts are likely to
fall disproportionately on minority, low-income or Native American communities.

12.6. Determine Characteristics of the General Population

Using the most recent U.S. Census data, determine the demographic and income characteristics
of the general population. For projects without a major impact on regional transportation (for
example: bridge reconstruction), an acceptable “general population” could be defined by
geopolitical boundaries such as a city or county. However, for major projects (those with a
sizable influence on regional transportation, such as a new corridor), it is best to define a
project-specific general population—that is, the total population that would be affected,
positively or negatively, by the project. For example, for commuter routes, one may use the
project’s “travelshed,” the area in which the majority of the facility’s users reside, as the
general population. Key data for this analysis include racial characteristics and median
household income. This data is best presented in a table or other delineated format or
illustrated by a Geographic Information Systems (GIS) graphic.

12.7. Determine the Project’s Area of Influence

Impacts within the project’s area of influence can include human health impacts such as noise
and air quality, environmental degradation, impacts on community cohesion, or displacement
and relocation impacts. The impact area can be determined using the project area or
“footprint” of the project (this will determine the displacements and right-of-way acquisition
associated with the project). Other relevant areas of influence include the 67-dB noise contour
(noise impacts) or the project “viewshed” (the area visually impacted by the project). The area
of influence is project specific and based on that project’s associated impacts. For example, in
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the case of major roadway construction through a residential area, one of the major impacts of
concern would likely be noise; thus, using defined noise contours to determine the population
that would be subjected to noise levels above the 67-dB contour would be a reasonable “area
of influence.”

In limited instances, particularly on large or urban projects, EJ impacts could affect an entire
community rather than just the immediate project area. This would occur when the impacts to
a low-income or minority community, adjacent to a project, damage the area (e.g., removal of
many affordable housing units so that there is no longer enough affordable, community-wide
housing).

12.8. Determine the Impacted Population’s Characteristics

To determine the presence of an EJ population, first determine the impacted population’s (i.e.,
population within the area of influence) characteristics. Using U.S. Census data available for
block groups or other small geographic areas such as quarter-sections, determine the impacted
population’s racial/ethnic and income characteristics. Other social program participation, such
as school lunch programs, can be helpful in determining income characteristics of a defined
population. Determine if the incomes in the area fall below the poverty levels established by
the U.S. Department of Health and Human Services (DHHS).

In addition to data derived from the U.S. Census and social program participation, also consider
the use of local knowledge, public input, field surveys, and customer surveys in your analysis.
These methods can assist in better defining small or emerging populations as well as lend new
perspectives on how impacts may be experienced by different segments of the populations.

12.9. Compare Impacted Population to General Population

Compare the characteristics of the general population to those of the impacted population to
determine whether there is a disproportionate impact. A table listing the two populations with
appropriate demographic characteristics is the clearest way to compare the populations. A GIS
graphic should also be considered to represent the comparison.

12.10. Addressing and Mitigating Impacts to EJ populations

If the environmental justice screening analysis does not identify minority or low-income
communities and does not suggest disproportionately high and adverse effects on those
communities, then the EA and Finding of No Significant Impacts (FONSI) should describe the
analysis and note the conclusion.

If the initial screening identifies an effected community that is minority and/or low-income or
identifies a disproportionately high and adverse effect upon a minority and/or low-income
community, then a smaller scale scoping analysis (than that undertaken for an EIS) should be
conducted and some level of public participation should be designed and implemented to
solicit community involvement and input and develop alternatives and mitigation methods.
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Mitigations measures should be developed, and alternatives crafted to allow an evaluation of
the relative disproportionate nature of impacts across reasonable alternatives. The EA should
also include a comparative socioeconomic analysis that is scaled and tailored to evaluate the
potential effects to the minority and/or low-income community (i.e., in the case of
environmental justice concerns, the EA should include socioeconomic analyses scaled according
to the severity of the impacts.)

All reasonably foreseeable adverse social, economic, and environmental effects on minority and
low-income populations must be identified and addressed. As defined in DOT Order 5610.2 on
Environmental Justice, adverse effects include, but are not limited to:

e Bodily impairment, infirmity, illness, or death,

e Air, noise, water pollution and soil contamination,

e Destruction or disruption of man-made or natural resources,

e Destruction or diminution of aesthetic values; and

e Destruction or disruption of community cohesion or a community's economic vitality.

If the environmental effects of a project are deemed significant, the scoping notices (including
the notice of intent for EIS) should include a description of the results of the environmental
justice screening analysis. If the results of the screening analysis are not a minority or low-
income community, and the effects are not likely to fall disproportionately on a minority or
low-income community, then the scoping notice should state this finding and request
additional information on whether there may be disproportionately high and adverse effects
that were overlooked during the screening analysis.

If the environmental justice screening analysis concludes that there is a potential for
disproportionately high and adverse effects, then DDOT staff should ensure that the EIS scoping
process raises environmental justice concerns, and that sufficient data and information are
generated to evaluate the potential effects. Prior to the full-scale scoping process, public
outreach strategies should be developed.

If a disproportionately high and/or adverse effect has been identified, and impact avoiding
measures are not reasonable, consider mitigation measures. Working with community agencies
and relevant not-for-profit groups can help determine appropriate mitigation strategies.
Mitigation measures include enhancements or offsetting benefits and opportunities that are
reasonable in cost and scope, and help the project fit more harmoniously into the community
(examples may range from landscaping/green space, sidewalks or other pedestrian
accommodations, and lighting features to the creation of community programs or advisory
groups.)
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13. TITLE VI TRAINING

13.1. Title VI DDOT Training

Per CFR 200.9(b)(9), FHWA requires its recipients to provide Title VI training to their employees
to ensure that all DDOT programs are implemented in compliance with Title VI of the Civil
Rights Act of 1964. To ensure DDOT compliance with CFR 2009. (b)(9), EI/OCR administers its
Title VI training to DDOT staff online through PeopleSoft (an integrated software system that
assists in the daily operation, execution and tracking of processes such as training, leave, pay,
etc.).

All DDOT managers and designated staff are required to complete the training annually.
Training is self-paced and evaluated on a Pass/Fail basis. PeopleSoft tracks and records names
of all employees who complete the training.

Two additional training courses were officially launched in May 2024 to pilot new training
material for staff. The first training DDOT Title VI Nondiscrimination Overview outlines the
provisions and requirements of Title VI of the Civil Rights Act of 1964.

The second training DDOT Title VI Training Data Collection & Procedures outlines the Title VI
requirements for each DDOT division, as well as the process for submitting a Title VI complaint.
This course covers the History of Title VI of the Civil Rights Act of 1964, Types of Discrimination
under Title VI and Related Statutes, Title VI Compliance in Planning, Transit, Data Collection,
Community Engagement, etc., and How to File a Title VI Complaint.

Subrecipients and Stakeholders

The Title VI Coordinator provides guidance and training to subrecipients, and stakeholders as
needed or requested.

13.2. Language Access Training

To better ensure that DDOT staff are knowledgeable regarding ensuring equity in the
implementation of all of its programs, services, and activities, DDOT staff are also required to
complete Language Access training every two years. DDOT partners with the DC Office of
Human Rights (OHR) to sponsor Language Access training sessions for DDOT employees.
Currently, the training sessions are held virtually via Microsoft Teams.

14. TITLE VI COMPLAINT PROCEDURES

14.1. Overview

DDOT’s Title VI Complaint procedures (Appendix 1) apply to complaints filed pursuant to Title VI
of the Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987 (implementation
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through 23 C.F.R. 200.9) by DDOT’s beneficiaries and sub-recipients, including but not limited to
the public, contractors, subcontractors, consultants, and other sub-recipients of Federal and
State funds.

Title VI complaints must be filed within 180 days from the date of the alleged discrimination or
when the alleged discrimination becomes known to the complainant. The complaint form
contains information necessary to assist EI/OCR in processing complaints (Appendix K). If
assistance is required to complete the form, the complainant is informed to contact the Equity
& Inclusion/Office of Civil Rights Division, at 202-673-6813 or ddot@dc.gov.

Information on every complaint received is kept confidential. Once DDOT receives a complaint,
it is logged in by the Equity & Inclusion/Office of Civil Rights Division (Appendix J). Non-transit
related Title VI complaints that identify DDOT or a DDOT sub-recipient as the respondent are
forwarded to the Federal Highway Administration (FHWA) per FHWA memorandum dated June
13, 2018, Processing of Title VI Complaints. Transit related complaints filed against DDOT or a
DDOT sub-recipient are be forwarded to the Federal Transit Administration. DDOT will track
and maintain onsite for three years, copies of all complaints received and investigated.

These procedures do not deny or limit the right of a complainant to file a formal complaint
directly with an outside enforcement agency (U.S. Department of Transportation, FHWA or FTA)
or to seek private counsel for complaints alleging discrimination based on race, color, national
origin sex, age, or disability in the programs, services and/or activities of DDOT or a DDOT
Subrecipient. Retaliation is prohibited.

14.1.1. Title VI Complaint Processing Procedures

The processing procedures outline the appropriate steps for non-transit related complaints. See
Appendix | for a copy of the Complaint Processing Procedures.

14.1.2. Title VI Complaint Log

DDOT maintains a log of all complaints and appeals. The chart, in Appendix J, demonstrates the
information that DDOT maintains in its complaint log, in compliance with 23 CFR 200.9.

14.1.3. Title VI Complaint Form
DDOT is committed to ensuring that no person is excluded from participation in or denied the
benefits of its services based on race, color, or national origin, as provided by Title VI of the Civil

Rights Act of 1964, as amended.

14.1.4. Status of Complaints/Investigations/Reviews

DDOT has not received any Title VI complaints in twelve years.
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15. DISSEMINATION OF INFORMATION

15.1. Notices to Beneficiaries under Title VI and Information
Dissemination

DDOT’s Public Notice of Rights under Title VI is available in English, Amharic, Chinese, French,
Korean, Spanish and Viethamese. At a minimum, the notice is posted within public entrances at
DDOT facilities. The notice can also be found on the Title VI page of DDOT'’s website.

15.2. DDOT Website and Internal Webpage

The website informs the public of their rights under Title VI and provides information on how
to file a complaint.

Title VI related information available on DDOT’s website includes:

e DDOT’s Public Notice of Rights

e DDOT’s Title VI Implementation Plan

e DDOT’s Title VI Goals & Accomplishments Report
e DDOT’s Title VI and Non-discrimination Policy

e DDOT’s Title VI Complaint Form

15.3. Title VI Complaint Procedures & Discrimination Complaint
Form

The Title VI complaint procedures and discrimination complaint forms are available to the
public and DDOT employees via DDOT’s Title VI Program webpage.

15.4. Dissemination in Non-English Languages

The Title VI coordinator facilitates the process for the translation of Title VI information to the
public. DDOT Title VI notifications and outreach materials are considered vital documents with
a city-wide distribution. As such the DDOT program information and Title VI outreach materials
identified in this section are translated into Spanish, French, Korean, Vietnamese, Chinese, and
Ambharic languages.

The Title VI Coordinator partners with the Mayor’s Offices on Latino Affairs, African Affairs, and
Asian and Pacific Islander Affairs to ensure that LEP/NEP communities are aware of the
programs and activities provided by DDOT. DDOT participates in outreach activities sponsored
by the Executive Office of the Mayor in LEP/NEP communities throughout the year to build
stronger partnerships with those communities to ensure that equitable public involvement
opportunities are afforded to all individuals, regardless of their level of English proficiency.
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15.5. Public Meetings

To maintain compliance with Title VI of the Civil Rights Act of 1964 and all relevant federal and
local non- discrimination laws, DDOT asks attendees at all public meeting in which DDOT is a
participant (whether host or invited guest), to fill out the Title VI Public Involvement
Questionnaire and DDOT’s voluntary Title VI Outreach Summary Form.

15.6. DDOT Language Services

District Government contracts with a vendor to provide American Sign Language Interpretation.
DDOT contracts with a vendor to provide the language services necessary for the agency to
fulfill its statutory responsibilities by providing:

e Foreign Language Interpretation (spoken word)
e Foreign Language Translation (written word)

15.7. Public Involvement Plan

DDOT’s Public Involvement Plan provides guidelines, techniques, and examples that DDOT will
use to interact with the public throughout transportation planning and during construction,
operation, and maintenance. The plan will also demonstrate how DDOT will engage historically
under-resourced populations in the transportation decision-making process. The plan is
intended for use by DDOT staff, DDOT consultants, and any other entities conducting public
involvement on behalf of DDOT. The plan will continue to evolve in alighment with innovative
and effective best practices and/or new statutes governing public involvement.

16. REVIEW OF STATE TRANSPORTATION AGENCY’S (STA)
DIRECTIVES

The program review, compliance monitoring, data analysis, technical assistance, training, and
complaint handling activities of the Title VI Coordinator in the implementation of the agency’s
Title VI Plan are all used as opportunities for ongoing review of policies, standard operating
procedures, and methods of administration across DDOT’s public facing programs, services, and
activities. These ongoing activities permit the Title VI staff to screen agency operations for Title
VI implications and risks and identify opportunities for innovation and improvement.

Generally, new policies and/or directives intended to govern staff and/or agency operations
require approval of the agency’s director. These are almost always reviewed by the agency’s
Chiefs, which include the Chief Transportation Equity and Inclusion Officer who is responsible
for evaluating the policy and/or directive for equity, inclusion, and nondiscrimination of the
directive before it is forwarded to the Agency’s Director for approval.

District Department of Transportation Title VI Implementation Plan
FFY 2025
Page 38 of 41


https://ddot.dc.gov/page/public-involvement-plan

If any issues are found, the Chief Transportation Equity and Inclusion Officer and/or Title VI
coordinator can work with the author to edit them for compliance with Title VI and consistency
with any applicable local and federal policies and regulations.

17. COMPLIANCE AND ENFORCEMENT PROCEDURES

El/OCR uses information obtained in the annual program area reviews, compliance reviews,
Title VI complaints, and Title VI-related public inquiries to help identify any trends or patterns of
discrimination.

If trends or patterns of discrimination are identified, EI/OCR will assist the appropriate program
administration on how to eliminate the discrimination by developing a timeframe to correct the
discriminatory trend or pattern and monitor the progress of the corrective action.

Remedial Action

The goal for Title VI and regulatory enforcement is to achieve compliance. If deficiencies are
found during a Program Area or Compliance Review, the review report will include a draft
recommended Corrective Action Plan (CAP) with projected due dates for addressing the
identified deficiencies or violations. A final CAP will be issued following a meeting with the
program area Associate Director or sub-recipient.

Associate Directors, Title VI liaisons and sub-recipients are expected to correct all deficiencies
detailed in their CAP and provide periodic updates to the Title VI coordinator within the
timeframe indicated in the CAP. The Title VI coordinator will provide technical assistance, as
needed, and work with the program area’s Title VI liaison or sub-recipient to ensure
implementation of the CAP. When the Title VI coordinator has determined that the deficiencies
are sufficiently corrected, the Associate Director, Title VI liaison or sub-recipient will be notified
in writing that the review process is complete and no further progress reporting is needed.

Enforcement

The Title VI coordinator will promptly notify the appropriate federal entities of every finding of
noncompliance resulting from a compliance review.

When a sub-recipient fails to take appropriate corrective action in response to the findings of
deficiencies in the compliance review report, DDOT may, with the concurrence of FHWA (or
other USDOT administration), initiate proceedings to impose sanctions for noncompliance.

Sanctions for Noncompliance

If a sub-recipient does not comply with Title VI, DDOT, with the USDOT’s concurrence may take
any or all of the following steps:

e Cancel, terminate, or suspend the contract or agreement in whole or in part;
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e Refrain from extending any further assistance to the recipient under the program with
respect to which the failure or refusal occurred until satisfactory assurance of future
compliance has been received from the recipient;

e Take such other action that may be deemed appropriate under the circumstances, until
compliance or remedial action has been accomplished by the recipient; and/or,

e Refer the case to the appropriate federal agency for appropriate administrative or legal
proceedings.
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A. Title VI Nondiscrimination Policy



Government of the District of Columbia
Department of Transportation

ok ok ok
o [C mummm

Title VI Nondiscrimination Policy

It is the policy of the District of Columbia Department of Transportation (DDOT) to assure that no person
shall on the grounds of race, color, national origin, gender, age, or disability as provided in Title VI of the
Civil Rights Act of 1964 and related statutes (implementation through 23 CFR 200.9), be excluded from
participation in, denied the benefits of, or otherwise subjected to discrimination under any program or
activity for which DDOT receives or has received federal financial assistance. Specific discriminatory
practices that are prohibited include, but are not limited to: denying an individual any service, financial aid
or benefit provided under the program to which he or she might otherwise be entitled; making distinctions
in the quality, quantity, or manner in which the service or benefit is provided; or segregating or separately
treating individuals in any matter related to the receipt of any service, aid or benefit on the basis of race,
color, national origin, gender, age, or disability.

To the greatest extent allowed by law, DDOT ensures equity in its administration, programs and policies
that affect human health and the environment to identify and avoid disproportionately high and adverse
impacts on minority and low-income populations. In addition, DDOT promotes meaningful access to
services for persons with limited-English proficiency.

DDOT further assures that every effort will be made to ensure nondiscrimination in all its programs and
activities, regardless of whether those programs receive federal funding.

Furthermore, in the event that DDOT distributes Federal-aid funds to another entity, DDOT will include
Title VI requirements in all agreements and monitor for compliance.

Title VI compliance is a condition of receipt for Federal funds. The Title VI Coordinator, Taneshia Dublin,
has been delegated the authority and responsibility to implement and ensure compliance with the provisions
of this policy and the law, including the requirements imposed by or pursuant to 23 CFR 200.9 and 49 CFR
21. Furthermore, DDOT’s Associate Directors have been delegated the authority and responsibility to
effectively implement the Title VI/Nondiscrimination Program requirements within their program areas.

@V\—/ \KQ//_\ 9/27/2024

Sharon Kershbaum, Director Date
District Department of Transportation

District Department of Transportation | 250 M Street, SE, Washington, DC 20003 | 202.673.6813 | ddot.dc.gov



B. Title VI Assurances



The United States Department of Transportation (USDOT) Standard Title VI/Non-Discrimination

Assurances

DOT Order No. 1050.2A

The District Department of Transportation (hereinafter “DDOT”), HEREBY AGREES THAT, as a condition
to receiving any Federal financial assistance from the U.S. Department of Transportation (DOT), through
the Federal Highway Administration (FHWA) is subject to and will comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The Department
Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and "Regulations,"
respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:

"No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, "for which the Recipient receives Federal
financial assistance from DOT, including the FHWA.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section 504 of the
Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of these non-
discrimination statutes and requirements to include all programs and activities of the Recipient, so long
as any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with and gives
the following Assurances with respect to its Federally assisted transportation program:

1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§ 21.23(b) and
21.23(e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or will be (with regard



to a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.

The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with
all transportation programs and, in adapted form, in all proposals for negotiated agreements
regardless of funding source:

"The DDOT, in accordance with the provisions of Title VI of the Civil Rights Act of
1964 (78 Stat. 252, 42 US.C. §§ 2000d to 2000d-4) and the Regulations, hereby
notifies all bidders that it will affirmatively ensure that any contract entered into
pursuant to this advertisement, disadvantaged business enterprises will be
afforded full and fair opportunity to submit bids in response to this invitation
and will not be discriminated against on the grounds of race, color, or national
origin in consideration for an award."

The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations.

The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient.

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith.

That where the Recipient receives Federal financial assistance in the form, or for the acquisition
of real property or an interest in real property, the Assurance will extend to rights to space on,
over, or under such property.

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:

a. forthe subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired
or improved under the applicable activity, project, or program.

That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or
structures or improvements thereon, in which case the Assurance obligates the Recipient, or
any transferee for the longer of the following periods:



a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits; or

b. the period during which the Recipient retains ownership or possession of the property.

9. The Recipient will provide for such methods of administration for the program as are found by
the Secretary of Transportation or the official to whom he/she delegates specific authority to
give reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of
Federal financial assistance under such program will comply with all requirements imposed or
pursuant to the Acts, the Regulations, and this Assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with regard
to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, DDOT also agrees to comply (and require any sub-recipients, sub-grantees,
contractors, successors, transferees, and/or assignees to comply) with all applicable provisions
governing the FHWA access to records, accounts, documents, information, facilities, and staff. You also
recognize that you must comply with any program or compliance reviews, and/or complaint
investigations conducted by the FHWA. You must keep records, reports, and submit the material for
review upon request to FHWA, or its designee in a timely, complete, and accurate way. Additionally, you
must comply with all other reporting, data collection, and evaluation requirements, as prescribed by law
or detailed in program guidance.

DDOT gives this ASSURANCE in consideration of and for obtaining any Federal grants, loans, contracts,
agreements, property, and/or discounts, or other Federal-aid and Federal financial assistance extended
after the date hereof to the recipients by the U.S. Department of Transportation under the
transportation program. This ASSURANCE is binding on the District of Columbia, other recipients, sub-
recipients, sub-grantees, contractors, subcontractors and their subcontractors', transferees, successors
in interest, and any other participants in the transportation program. The person(s) signing below is
authorized to sign this ASSURANCE on behalf of the Recipient.

District Department of Transportation
(Name of Recipient)

O

(Signature of Authorized Official)

DATE  9/27/2024




APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply
with the Acts and the Regulations relative to Non-discrimination in Federally-assisted programs
of the U.S. Department of Transportation, FHWA, as they may be amended from time to time,
which are herein incorporated by reference and made a part of this contract.

2. Non-discrimination: The contractor, with regard to the work performed by it during the
contract, will not discriminate on the grounds of race, color, or national origin in the selection
and retention of subcontractors, including procurements of materials and leases of equipment.
The contractor will not participate directly or indirectly in the discrimination prohibited by the
Acts and the Regulations, including employment practices when the contract covers any activity,
project, or program set forth in Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to
be performed under a subcontract, including procurements of materials, or leases of
equipment, each potential subcontractor or supplier will be notified by the contractor of the
contractor's obligations under this contract and the Acts and the Regulations relative to Non-
discrimination on the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports required by
the Acts, the Regulations, and directives issued pursuant thereto and will permit access to its
books, records, accounts, other sources of information, and its facilities as may be determined
by the Recipient or the FHWA to be pertinent to ascertain compliance with such Acts,
Regulations, and instructions. Where any information required of a contractor is in the exclusive
possession of another who fails or refuses to furnish the information, the contractor will so
certify to the Recipient or the FHWA, as appropriate, and will set forth what efforts it has made
to obtain the information.

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract sanctions as it
or the FHWA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies;
and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one
through six in every subcontract, including procurements of materials and leases of equipment,
unless exempt by the Acts, the Regulations and directives issued pursuant thereto. The
contractor will take action with respect to any subcontract or procurement as the Recipient or
the FHWA may direct as a means of enforcing such provisions including sanctions for



noncompliance. Provided, that if the contractor becomes involved in, or is threatened with
litigation by a subcontractor, or supplier because of such direction, the contractor may request
the Recipient to enter into any litigation to protect the interests of the Recipient. In addition,
the contractor may request the United States to enter into the litigation to protect the interests

of the United States.



APPENDIX B
CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to
the provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition
that the DDOT will accept title to the lands and maintain the project constructed thereon in accordance
with Fixing America’s Surface Transportation Act (FAST ACT), the Regulations for the Administration of
the transportation program, and the policies and procedures prescribed by the FHWA of the U.S.
Department of Transportation in accordance and in compliance with all requirements imposed by Title
49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary,
Part 21, Non-discrimination in Federally-assisted programs of the U.S Department of Transportation
pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42
U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the DDOT all the
right, title and interest of the U.S. Department of Transportation in and to said lands described in Exhibit
A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto DDOT and its successors forever, subject,
however, to the covenants, conditions, restrictions and reservations herein contained as follows, which
will remain in effect for the period during which the real property or structures are used for a purpose
for which Federal financial assistance is extended or for another purpose involving the provision of
similar services or benefits and will be binding on the DDOT, its successors and assigns.

The DDQT, in consideration of the conveyance of said lands and interests in lands, does hereby covenant
and agree as a covenant running with the land for itself, its successors and assigns, that (1) no person
will on the grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination with regard to any facility located wholly or in
part on, over, or under such lands hereby conveyed [,] [and]* (2) that the DDOT will use the lands and
interests in lands and interests in lands so conveyed, in compliance with all requirements imposed by or
pursuant to Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office
of the Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S. Department of
Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts
may be amended [, and (3) that in the event of breach of any of the above-mentioned non-
discrimination conditions, the Department will have a right to enter or re-enter said lands and facilities
on said land, and that above described land and facilities will thereon revert to and vest in and become
the absolute property of the U.S. Department of Transportation and its assigns as such interest existed
prior to this instruction].*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to make clear the purpose of Title VI.)



APPENDIX C

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE ACTIVITY,
FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered
into by the DDOT pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the
land"] that:

1. Inthe event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S. Department of
Transportation activity, facility, or program is extended or for another purpose involving the
provision of similar services or benefits, the (grantee, licensee, lessee, permittee, etc.) will
maintain and operate such facilities and services in compliance with all requirements imposed
by the Acts and Regulations (as may be amended) such that no person on the grounds of race,
color, or national origin, will be excluded from participation in, denied the benefits of, or be
otherwise subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, DDOT will have the right to terminate the (lease, license, permit, etc.) and
to enter, re-enter, and repossess said lands and facilities thereon, and hold the same as if the (lease,
license, permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants,
the DDOT will have the right to enter or re-enter the lands and facilities thereon, and the above
described lands and facilities will there upon revert to and vest in and become the absolute property
of the DDOT and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.)



APPENDIX D

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE ACTIVITY,
FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by DDOT pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with the
land") that (1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of

said facilities, (2) that in the construction of any improvements on, over, or under such land, and the

furnishing of services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or otherwise be subjected to discrimination,
(3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in compliance with all
other requirements imposed by or pursuant to the Acts and Regulations, as amended, set forth in
this Assurance.

B. W.ith respect to (licenses, leases, permits, etc.), in the event of breach of any of the above Non-
discrimination covenants, DDOT will have the right to terminate the (license, permit, etc., as

appropriate) and to enter or re-enter and repossess said land and the facilities thereon, and hold the

same as if said (license, permit, etc., as appropriate) had never been made or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants,
DDOT will there upon revert to and vest in and become the absolute property of DDOT and its
assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.)



APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C.
§ 4601), (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-aid programs and projects);

Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis
of sex);

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);

Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms
"programs or activities" to include all of the programs or activities of the Federal-aid recipients,
sub-recipients and contractors, whether such programs or activities are Federally funded or
not);

Titles Il and Il of the Americans with Disabilities Act, which prohibit discrimination on the basis
of disability in the operation of public entities, public and private transportation systems, places
of public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as
implemented by Department of Transportation regulations at 49 C.F.R. parts 37 and 38;

The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high and
adverse human health or environmental effects on minority and low-income populations;
Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of Limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);

Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).
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Thomas Neider
Safety and
Security Division

Calvin Skinner
DDOT's OCFO
Team

Troy Francis

Neelima Ghanta
Traffic Safety
Administration

Charles Turner
Automated Traffic
Enforcement
Division

Othman Chebli
Multimodal
Project Delivery
Division

Christine Mayeur

Acting Multimodal

Safety Engineering
Division

James Strange
Roadway
Operations and
Safety Division

Vacant
Traffic Signals and
Engineering
Division

Sandra Marks
Transportation
Planning
Administration

Amanda Stout
Deputy Chief
Officer for Project
Delivery

Megan Kanagy
Acting Capital
Planning Division

Carla Longshore
Transit Delivery
Division

Anna Chamberlin
Planning and
Sustainability

Division

Elliott Garrett
Public Space
Regulation
Division

Laura MacNeil
Curbside
Management
Division

Olivia Dedner
External Affairs
Division

German Vigil
Public Information
Branch

Michelle Simms

Customer Service

& Clearinghouse
Branch

Tyler Williams
Community
Engagement

Branch

Brant Miller
Policy and
Legislative Affairs
Branch

LaKisha Love-Pettis
Equity and
Inclusion Division

Zachary Smith
Equity Branch

Tameka Estep
Civil Rights Branch

Vacant
Compliance and
Business Reporting
Branch

John Thomas
Innovation and
Performance
Division

Ting Ma
Analytics, Asset,
and Performance

Mgmt Branch

Clement Smith
Fleet Management
Branch

Stephanie Dock
Innovation Branch

Blake Holub
Strategic Asset
Planning Branch
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D. Equity and Inclusion/Office of Civil Rights Staff



District Department of Transportation
Office of the Director
Equity and Inclusion Division

00013337 00009681
LaKisha Love-Pettis Victor Javier Rodriguez
Chief, Equity and Inclusion Program Analyst
MS-301-15 CS-343-13
| |
00001939 00025526
Zachary Smith 00035100 VACANT

Supv Mgmt and Program Deput;r?::::::;i:iipofﬁcer Supervisory Wage & Hour

Analyst Specialist
MS-343-14 MS-1801-14 MS-1849-14




District Department of Transportation
Office of the Director

Equity and Inclusion Division

Equity Branch

00001939
Smith, Zachary
Supv Mgmt and
Program Analyst
MS-343-14

— 1

00001971
Davis,Xavier D.
Americans with Disability Act
CS-301-13

00030903
Dublin, Taneshia
Title VI & Lang. Access

CS-343-13

00030874
Cheatham,Kara
EQUAL OPPORTUNITY SPEC
CS-360-13

00102598

VACANT
Program Analyst
CS-343-13




District Department of Transportation

Office of the Director

Equity and Inclusion Division

Civil Rights Branch

00035100
Estep, Tameka
Deputy Compliance Officer
MS-1801-14

— 1

00030897
Parham, Troy Lavelle
Program Analyst
CS-343-13

00104905
Jenkins,Stephanie
Business Relationship Analyst
CS-1101-12

00111679
Greene, Kenee
Program Analyst
CS-343-12

00006402
VACANT

B Equal Opport. Compliance Spec.

CS-360-12

00036470
Hiers,Viola A
Business Relationship Analyst
CS-1101-12

00111680
Montes,Astrid
Program Analyst
CS-343-12




District Department of Transportation

Office of the Director

Equity and Inclusion Division
Compliance and Business Reporting Branch

00025526
VACANT

Supervisory Wage & Hour

Specia
MS-1849-14

00026323
VACANT
Program Analyst
CS-343-12

Supervisory Management and

00027041
Felder,Donte L

Program Analyst
MS-343-13

00016314

Johnson,Devrin
Wage and Hour Specialist

00020573

Wage and Hour Specialist

CS-1849-11 CS-1849-11
00106015 00045142
VACANT Blocker-Hunt,Jamella
Wage and Hour Specialist Wage and Hour Specialist
CS-1849-12 CS-1849-11
00109125 00109955
McNeil,Tanesha R VACANT

Wage and Hour Specialist

CS-1849-11

CS-1849-12 CS-1849-7
00102539 00111684
Jones,Jazsmon Linda Hill,Duane A

CS-802-12

Sparrow,Patrice A
Wage and Hour Specialist

Wage and Hour Specialist

Engineering Technician




E. Title VI Data Collection Sources and Methods in DDOT



Title VI

Compliance

Title VI Data Collection Sources and Methods in DDOT

Data Collection by

Equity & Inclusion /Office of Civil Rights (EI/OCR)

Data Collection

Methods of

Reporting

Areas
e Title VI
Program
Administration

Program Area

Title VI Complaints

Subrecipient Data

Title Vl-related
information (race, national
origin, gender) provided
by various DDOT Divisions
requesting funding for
DDOT projects

DDOT encounters with
LEP/NEP customers

Source

Title VI complaints
received from
members of the
public

Subrecipient
(SR)/Grantee
Compliance Review
Questionnaire

DDOT Equity
Assessment Tool

DDOT LEP/NEP
Encounters Form

Reporting

Complaint Log

Compliance Review

DDOT Equity
Assessment Tool

DDOT LEP/NEP
Encounters Form

Period

Annually

Every two (2)
years

Annually

Quarterly

Title VI Analysis

Send Title VI complaints to
FHWA for processing and next
steps.

Ensure that SR has a process
for collecting and analyzing
demographic data to ensure
nondiscrimination, complaint
procedures, training
requirements, limited English
Proficiency policies, submit
assurances annually and
include in contracts to its
grantees, and report
demographic data to DDOT as
requested.

Evaluate submitted data to
ensure Title VI-protected
communities are not
disparately impacted by
proposed projects.

Tracking use of Languageline
service to ensure that
encounters with LEP/NEP
customers in compliance with
Title VI.




Title VI

Compliance
Areas

Design and

Construction

Right-of-Way/
Property
Management

Title VI Data Collection Sources and Methods in DDOT

Infrastructure Project Management Division (IPMD)

Data Collected by
Program Area

Demographic data of host
communities

Demographic data from
Public Involvement and
meetings/outreach
events

DDOT encounters with
LEP/NEP customers

Data Collection
Source

Overlay most current
census data over
project location in
ProTrack+ (DDOT
internal project
database)

Title VI Public
Involvement Form

DDOT LEP/NEP
Encounters Form

Method of
Reporting

Performance Team
sends data to Title VI
Coordinator as
requested.

Title VI Public
Involvement Form

DDOT LEP/NEP
Encounters Form

Reporting
Period

Every six (6)

Two weeks after
meeting/
outreach event

Quarterly

Title VI Analysis

Evaluate disparity.
Compare distribution of
projects to demographics
of the District.

Compare meeting
attendee demographics
to demographics

of surrounding project.

Ensuring that interpreters are
provided at meetings and
translation of documents
provided to LEP/NEP
customers when requested,
and tracking of Languageline
service to ensure encounters
with LEP/NEP customers in
compliance with Title VI.

Attendees of
public/outreach
meetings, informational
meetings, etc. re: ROW
program and policies.

Demographics of
meeting attendees

Report to Title VI
Coordinator in the data
section of the Program
Area Review form

Annually

Compare demographics
of meeting attendees with
demographics of the
District.




Title VI Data Collection Sources and Methods in DDOT

Appraisal log with
compensation packages
offered to those being
relocated

Type of relocation
assistance provided to
relocatees

Advertisement and
awarding of ROW
consultant contracts.

DDOT encounters with
LEP/NEP customers

ROW Form
Re: Appraisal log
form

ROW Form
re: Relocatee profile

DDOT ROW
Manager/Contract
Office database

DDOT LEP/NEP
Encounters Form

Report to Title VI
Coordinator in the data
section of the Program
Area Review form

Report to Title VI
Coordinator in the data
section of the Program
Area Review form

Report to Title VI
Coordinator in the data
section of the Program

Area Review (PAR) form.

DDOT LEP/NEP
Encounters Form
provided to Title VI
Coordinator

Annually

Annually

Annually

Quarterly

Review demographic
data of relocatees offered
appraisals, compared to
just compensation offers.

Review information and
data of demographics of
relocatees offered
counselling and actual
payments.

Review information and

data to evaluate for
nondiscrimination in
advertising and awarding

of ROW consultant

contracts. May also be
obtained from contract

office database currently being
developed

Ensuring that interpreters

are provided at meetings

and translation of documents
are provided to LEP/NEP
customers when requested.




Title VI

Compliance
Areas

Planning

Environment

Title VI Data Collection Sources and Methods in DDOT

Data Collected by
Program Area
Demographic of host

communities impacted by
project location.

Demographic data from
Public Involvement
meetings/outreach

Planning and Sustainability Division (PSD)

Data Collection
Source

Overlay most current
census data over
project location in
ProTrack+ (DDOT
internal project
database)

Title VI Public
Involvement Form

Method of

Reporting
DDOT Performance
Team to submit data to
Title VI coordinator as
requested.

Title VI Public
Involvement Form

Reporting
Period

Every six (6)
months

Two weeks after
meeting/outreach
event

Title VI Analysis

Conduct disparate impact
analysis of impacted
community in project location
area.

Compare meeting/outreach
attendee demographics
to demographics surrounding

events project.
DDOT encounters with DDOT LEP/NEP DDOT LEP/NEP Quarterly Ensuring that interpreters
LEP/NEP customers Encounters Form Encounters Form are provided at meetings/
provided to Title VI outreach events and
Coordinator translation of documents are
provided to LEP/NEP
customers when
requested.
Demographics of host Review of PAR DDOT Title VI Data Annually Data is used to track number

communities impacted at
locations where
environmental
assessment was done.

Demographics of meeting
attendees from public
meetings/outreach
events.

Environment
Assessment report
obtained from
Environmental
Program Branch
Manager

Title VI Public
Involvement Forms

Collection Form

Title VI Public
Involvement Form

Two weeks after
meeting/outreach
event

of environmental assessments
with specific community
demographics.

Compare meeting

attendee demographics

to demographics surrounding
project.




Title VI Data Collection Sources and Methods in DDOT

Research

Demographics of host Review of categorical | PAR DDOT Title VI Data Annually Data is used to track number
communities impacted at | exclusion evaluation | Collection Form of categorical exclusions
location where obtained from with specific community
categorical exclusion was | Environmental demographics.
granted. Program Branch

Manager
Demographics of host Review of PAR DDOT Title VI Data Annually Data is used to track number
communities impacted at | Environmental Collection Form of Environmental Impact
location(s) where Impact Statement Statements pertaining to
environmental impacts obtained from specific community
statements (air quality, Environmental demographics.
noise, etc.) were Program Branch
conducted. Manager
Research contracts Information from Evaluation of contracts Annually Track demographics of
awarded (description, awarded contracts awarded. subrecipients and grantees
name of institution, race, | obtained from DDOT awarded contracts.
national origin). Research manager.
Copy of language in Review language in Data submitted by Annually To ensure that contract

awards ensuring grantees
commit to compliance
with Title VI by signing
contract assurances
document.

contract package

Research team.

assurances are included and
signed by DDOT subrecipients
and grantees awarded
contracts.




Title VI
Compliance
Areas

Community
Engagement
Meetings

Title VI Data Collection Sources and Methods in DDOT

Data Collected by
Program Area

Demographic data of
DDOT hosted meeting
attendees.

Demographic data of ANC
meeting attendees
attended by DDOT staff.

DDOT encounters with
LEP/NEP customers

Community Engagement Division (CED)

Data Collection
Source

CED spreadsheet
and Census Ward
data

CED spreadsheet and
Census Ward data

DDOT LEP/NEP
Encounters form and
DDOT Translation/
interpreter request
forms

Method of
Reporting

Data pulled
electronically from CED
spreadsheet and
Census data

Data pulled
electronically from CED
spreadsheet and
Census data

DDOT LEP/NEP
Encounters form and
DDOT Translation/
Interpreter request
forms

Reporting
Period

Quarterly

Quarterly

Quarterly

Title VI Analysis

Compare meeting
attendee demographics
to demographics
surrounding project.

Review demographic data as
an indicator to evaluate
trends and Title VI
compliance

Data tracked to ensure
compliance with Title VI




Title VI Data Collection Sources and Methods in DDOT

Public Space Regulations Division (PSRD)

Data

Method of
Reporting

Collection
Source

Reporting
Period

Data Collected by
Program Area

Title VI Compliance

Areas Title VI Analysis

District
Transportation
Online
Permitting
System
(DTOPS)

Demographic data of
customers applying
for permits.

PSRD Title VI
Report

Data obtained from
PSRD report and
sent to Title VI
Coordinator

Quarterly

Compare demographics (race, national
origin, gender) of permitees to
demographics of the District. Evaluate
for yearly trends.




Title VI Compliance

Title VI Data Collection Sources and Methods in DDOT

Customer Service Clearinghouse Division (CSCD)

Data Collected by

Data
Collection

Method of

Reporting

Areas

e Customer
Service
Requests

e DDOT
Language
Access

Program Area

Demographic data of
customers
submitting DDOT
service requests.

Completion times of
open service
requests for various
types of service
(road paving, tree
planting, streetlight
repairs, potholes
repairs, etc.)

DDOT encounters
with LEP/NEP
customers

Source

Customer Service
Request Survey
Results report

Open Service
Request Report

DDOT
Languagellne
Summary Report

Reporting

Customer Service
Survey Results
reports sent to Title
VI Coordinator with
data broken down
demographically

Open Service
Request Report sent
to Title VI
Coordinator with
data broken down
by Wards

Languageline
Summary Report
sent to Title VI
Coordinator

Period

Annually

Annually

Annually

Title VI Analysis

Compare demographics (race, national
origin, gender) based on categories of
customers requesting service to
demographics of the District

General threshold analyses conducted
on service request close outs to
evaluate for disparities between Wards

Report used to track LEP/NEP
encounters for the agency to ensure
Title VI compliance




F. DDOT FFY 2025 - 2026 Biennial Language Access Plan DDOT



DC Department of Transportation

FY 25/26 Biennial Language Access Plan

Action Name Target Target Description
Start Completion
Date Date
Coordinate with DDOT’s | 10-03-2024 | 09-30-2026 | Once the list of ethnic media outlets is received from OHR, DDOT’s LAC will send the list
Public Information to the Public Information Division to ensure that DDOT Press Releases are sent to those
Division with the ethnic media outlets.
Dissemination of Press
Releases
Language Access 10-03-2024 | 09-30-2026 | Per sections 1205.2 and 1205.3 of the DC Language Access Act (Act), covered agencies
compliance language in must ensure that contractors and grantees (and their subcontractors and sub-grantees)
contracts hired, comply with the same requirements of the Act. This will be done by working with
the Office of Contract and Procurement (OCP) to add Language Access compliance
language in DDOT contracts and MOUs with funded entities.
Sharing Language 10-03-2024 | 09-30-2026 | We will continue to develop online webinars for DDOT staff regarding the Language
Access Information Access Program and how to request LA services. The webinar will include information on
Services in DDOT & the DC Language Access Act of 2004 and explain the process for requesting translation
Continued Updates and interpreting services in DDOT. It also highlights the process in which personnel will
collect data, report issues, and request additional resources when necessary.
Collecting/Tracking 10-03-2024 | 09-30-2026 | The LAC will coordinate with Child Safety Seat

Data Regarding
Free Child Safety Seats

Coordinator in the Planning & Sustainability Division to collect and track the number and
percentages of District LEP/NEP residents receiving free child safety seats. This
information will be submitted to OHR via the quarterly reports.
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DC Department of Transportation
FY 25/26 Biennial Language Access Plan

Evaluation of Data from
Customer Services
Division

10-03-2024

09-30-2026

The Districts’ Office of Unified Communications (OUC) 311 Force system collects, and
tracks service requests submitted by District residents regarding benefits and services
offered. The LAC will collect service request data regarding DDOT services quarterly. The
data will be evaluated to ensure that requests submitted by LEP/NEP individuals were
completed in the same timeframe as that of requests submitted by English speaking
individuals. Findings will be shared with OHR in the quarterly reports through QuickBase.

Expanding Services and Plans to Address Funding Issues from FY24

Action Name Target Target Description
Start Completion
Date Date
Use of Language 10-03-2024  09-30-2026 DDOT will send translated documents to the
Access Coordinators in LACs in EOM on Latino, African, and Asian and Pacific Islander Affairs for review, to
EOM for quality control ensure translations are correct, before documents are finalized
of DDOT translated vital
documents.
Use of Bilingual DDOT 10-03-2024  09-30-2026 DDOT will use bilingual DDOT employees to review translated documents when EOM
employees for quality translators are unavailable. DDOT’s LAC will explore the possibility of granting comp time
control of DDOT whenever bilingual employees provide such service.
translated documents in
emergency situations. DDOT will also leverage Language Access Line translation services discussed to provide
real-time translation for documents in emergency situations or as needed.
Outreach Coordination 10-03-2024  09-30-2026 DDOT’s LAC will provide support to the Mayor's

with EOM

Offices on Latino, African, and Asian and Pacific Islander Affairs (EOM) on non-
transportation outreach events they sponsor. Support will include providing translated
documents on various DDOT programs and services offered to the public and/or
representing DDOT at the event(s) to share such information with event attendees. The
LAC will coordinate with EOM as needed.
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DC Department of Transportation
FY 25/26 Biennial Language Access Plan

Community
Engagement Outreach

Language Line Solutions
Language Access Line
Card Distribution to all
Personnel

LEP/NEP Community
Survey

Recruitment of Bilingual
Staff for Public Facing
Positions

Language Access
Training of DDOT Staff

Cultural Competency
Training to Safety
Technicians

10-03-2024

10-03-2024

10-03-2024

10-03-2024

10-03-2024

10-03-2024

09-30-2026

09-30-2026

09-30-2026

09-30-2026

09-30-2026

09-30-2026

As DDOT sponsors outreach events in the Wards to inform communities of programs,
benefits and services offered, the DDOT’s LAC will coordinate with its Community
Engagement Division to attend and make available written translated materials on DDOT
programs for LEP/NEP outreach events attendees. Interpreters will also be made
available when requested. DDOT’s LAC will inform the Mayor’s Constituent Offices of
these public outreach events to ensure equity to the LEP/NEP communities.

LAC will coordinate with the Chief Training Officer and relevant Onboarding Team to
ensure all personnel have the updated Language Access Line cards and instructions.
As of 04/2024 roughly 80% of all personnel have the newest cards and DDOT will work
to ensure all hired personnel receive these during their onboarding day.

The LAC will develop a flyer for LEP/NEP individuals in the District, indicating the
programs and services provided by DDOT, and soliciting feedback of no more than five
questions on how DDOT can ensure that LEP/NEP individuals have meaningful access to
its programs and services. The LAC will partner with EOM to make the survey available to
the LEP/NEP communities. The survey will also be uploaded in the relevant DDOT
website areas to ensure reliable access year around and data will be centrally collected
and accessible to LAC and relevant stakeholders.

DDOT will continue to partner with MOLA,

MOAA, and MOAPIA to hold job fairs at their respective offices to attract bilingual
individuals interested in joining DDOT's team for positions in public-facing roles advertised
on DCHR's website.

DDOT will continue to partner with OHR to provide Language Access training to staff.
Training will be offered to new employees in public-facing positions every year. Refresher
training will be offered every year to employees as well. LAC and EID will work with
DDOT'’s Chief Training Officer to ensure all Employee are aware of new yearly training
regulations. LAC will also work with Leadership Development to continuously update and
monitor personnel training and upload data to Quickbase.

DDOT will contact the Mayor’s Constituency Offices to have them facilitate, on a yearly
basis, their Cultural Competency Training to DDOT Safety Technicians.

DDOT will also develop Percipio trainings and resources for personnel to access and
engage with year-round.
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DC Department of Transportation
FY 25/26 Biennial Language Access Plan

LA Training for 10-03-2024  09-30-2026 DDOT will continue to partner with OHR to provide Language Access training to DDOT

Contractors and contractors and subrecipients.

Subrecipient’s

in Public Facing Roles

Spanish Classes for 10-03-2024  09-30-2026 As DDOT funding allows, DDOT will coordinate with its Office of Learning and

DDOT Safety Development, and the Carlos Rosario International Public Charter School to offer Spanish

Technicians classes to DDOT's Safety Technicians. Such training will better prepare them to
understand basic conversational terms in
Spanish, and answer questions from Spanish LEP/NEP individuals while stationed at ESL
schools and in the field

Vital Document 10-03-2024  09-30-2026 The LAC will continue to work with various Divisions in DDOT to evaluate which

Translations documents are being used frequently and considered vital to determine which documents
to translate.

Access to non-English 10-03-2024 09-30-2026 The LAC will work with Language Access Solutions and partners to update DDOT’s

Documents via DDOT agency website to translate in real-time for residents and customers to access.

Website and Real-time

Translation

Expansion of Language = 10-03-2024  09-30-2026 The LAC will continue to work with each DDOT division to ensure all program managers

Access Supports and and leads understand and include language access translations and documents across all

Services across DDOT projects during project formulation, planning, construction, and finalization.

Divisions and Teams

Expanding Language 10-03-2024 |09-30-2026 [The LAC will work with Language Access Solutions and partners to ensure each division

IAccess Funding and team allocates the necessary funds for translator services at the project's inception
rather than as needed.

Expanding LAP Budget | 10-03-2024 |09-30-2026 {The LAC and DDOT’s EID will work with DDOT’s Resource Allocation Division to expand

and Access via each
Division

LAP funding via each Division; previously, DDOT’s LAP consisted of approx. 17,500 USD
managed by EID; however, due to the growing number of projects and engagement, EID
will move to have funding within EID and each Division (via each project). This is aimed at
ensuring we increase the accessibility of translators per project and engagement without

the constraint of budget reformulation within DDOT’s projects.
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G. DDOT Limited English Proficiency Plan
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Limited English Proficiency Plan

September 2022
. Introduction

The District of Columbia and its surrounding metropolitan areas continue to experience
significant increases in immigrant populations; the DC metropolitan area is one of the most
significant immigration hubs in the country. According to the 2019 American Community
Survey 1-year estimates, the total population of the District of Columbia was 705,749: an
increase of 11,777 people in two years. Of the total population ages five years and older, 94.8
percent were English proficient while 5.2 percent were considered limited English proficient.
The major limited English proficient populations within the District include those who speak
Spanish, Other and unspecified languages?, Chinese, and Indo-European languages. One of the
District Department of Transportation’s (DDOT) objectives is to ensure that limited English
proficient communities have equal access to all DDOT activities and services.

This Limited English Proficiency Plan presents the federal authorities that govern the
prohibition against national origin discrimination as stated in Title VI of the Civil Rights Act of
1964, affecting limited English proficient persons. This plan provides the analysis DDOT uses as
the basis for determining the need for an LEP program, outlines the methods for collection of
LEP information, and discusses how DDOT integrates LEP activities into all its programs and
services to meet the needs of the LEP communities in the District of Columbia.

Il. Federal Authorities

LEP Plans are required for state and local agencies that receive federal assistance through the
U.S. Department of Transportation’s (U.S. DOT) Federal Transit Administration (FTA) and
Federal Highway Administration (FHWA). Being a recipient of FTA/FHWA federal assistance,
DDOT has developed this LEP plan describing how it will provide LEP persons with meaningful
access to its programs, activities, and services. DDOT assures that it will implement its programs
according to the following Federal authorities:

1 The U.S. Census Bureau includes the following languages in the group classification under “Other and unspecified
languages: Navajo, Other Native languages of North America, Arabic, Hebrew, Amharic, Somali, or other Afro-
Asiatic languages, Yoruba, Twi, Igbo, or other languages of Western Africa, Swabhili or other languages of Central,
Eastern, and Southern Africa, Hungarian, Jamaican Creole English, and Unspecified.

1



Title VI of the Civil Rights Act of 1964, as amended, provides that no person shall “on the
ground of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving
Federal financial assistance.” 42 U.S.C. § 2000d et seq.; and

Executive Order 13166, entitled “Improving Access to Services for Persons with Limited
English Proficiency”, prohibits recipients of federal financial assistance from discriminating
based on national origin by failing to provide meaningful access of services to LEP
individuals. This protection requires that LEP persons be provided an equal opportunity to
benefit from or have access to services that are normally provided in English.

lll. Definition of LEP Individuals

The U.S. Census Bureau does not define limited English proficiency or non-limited English
proficient populations but reports language data based on two categories of English-speaking
ability: “very well” and less than “very well”. Therefore, for purposes of this report, LEP
individuals will be considered as those individuals who speak English less than “very well”.

III

IV. Determining when Language Assistance Services are Required

A. Federal Guidance

Federal guidance lists using the following four factor analysis to determine the extent of
its obligation in providing LEP services:

1. The number or proportion of LEP persons served or encountered in the eligible
service population;

2. The frequency with which LEP Individuals come in contact with the program,
activity, or service;

3. The nature and importance of the program, activity, or service provided by the
program; and

4. The resources available to the recipient and costs.

B. Four Factor Analysis for the District of Columbia

1. The number or proportion of LEP persons served or encountered in the eligible
service population

DDOT used the 2019 American Community Survey 1-year estimates, as its source
to identify LEP persons eligible to be served or likely to be encountered. Based
on the data from this survey, 94.8 percent of the population ages five year and
older in the District of Columbia is considered English proficient, and 5.2 percent
of the population is LEP (Table 1).



Table 1: District of Columbia — English Speaking Population

Language Number | Percentage
Population 5 years and over 660,486 100.0%
Speak only English 554,418 83.9%
Speak a language other than 111,612 16.9%
English
Speak English less than “very 23,599 3.6%
well”*

*This group can also include populations that “Speak a language other than
English”; therefore, the total number in the Percentage column will be more
than 100 percent. Data comes from the 2019 ACS 1-year estimates.

As shown in Table 2 below, for the estimated population of 660,486, for ages five
years and over, the six vital language groups that speak a language other than
English, as identified by the D.C. Office of Human Rights, include Spanish,
Amharic, French, Chinese, Korean, and Vietnamese. For these language groups,
Table 2 also shows the breakdown of specified language speakers who speak
English only or speak English “very well”, and those who speak English less than
“very well”.

Table 2: Major Specified Language Speakers (other than English) in the District
of Columbia who speak English only or speak English “very well”, and those
who speak English less than “very well” in populations of ages “five years and

over”

Persons who speak Persons who

Language Total English only or speak English
speak English “very less than “very

well” well”

Spanish 58,739 35,140 (60%) 23,599 (40%)
Amharic? 9,764 6,458 (66%) 3,306 (34%)
French 7,711 6,831 (89%) 880 (11%)
Chinese 6,074 3,715 (61%) 2,359 (39%)
Korean 2,074 1,521 (73%) 553 (27%)
Vietnamese 1,835 1,002 (55%) 833 (45%)

Data taken from 2019 ACS 1-year estimates.
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Table 3 shows the same six language groups where of the estimated 291,570
households in the District of Columbia, 8302 (285%) are limited English-speaking
households.

Table 3: Languages spoken in District of Columbia households with Limited
English Proficiency

Total Limited English-
Language Households | speaking Households
Spanish 24,540 4,865 (20%)
Ambharic 3,727 1,018 (27%)
French 5,257 629 (12%)
Chinese 3,085 845 (27%)
Korean 1,229 51 ( 4%)
Viethamese 893 295 (33%)

Data comes from 2019 ACS 1-year estimates.

The frequency with which LEP individuals encounter the program, activity, or
service

DDOT collects data regarding its contacts/encounters with the LEP population on
a quarterly basis. The following list includes, but may not limit, the types of
contacts/encounters DDOT staff have with the LEP population:

e (Calls to DDOT’s customer service telephone line;

e Visits to DDOT offices;

e Access to DDOT’s website;

e Attendance at community meetings or public hearings hosted DDOT;

e Contact with DDOT’s ADA complementary paratransit system (including
applying for eligibility, making reservations, and communicating with
drivers); and

e Requests from the LEP population for translation of essential documents.

DDOT recorded a total of 375 encounters with LEP/NEP (no-English proficiency)
persons in 2018 and 2019 combined; 124 in 2018, and 251 in 2019. This data
includes calls received by the 311 Call Center as well. 2018 and 2019 encounters
by language are shown below in Tables 4 and 5 respectively.



Table 4: DDOT Frequency of LEP/NEP Encounters by Language, 2019

Encounter # of
Language | Frequency | Encounters Tracking Source
Spanish At least once 222 - Reception area/Information desk sign-in
a week sheets with multilingual language preference
- Bilingual staff maintain a tally of number of
times they are pulled away to assist an
LEP/NEP individual
- Tally of interpretation equipment users at
outreach events
- Language Line Reports
-Written correspondence received by agency
in a non-English language.
Vietnamese Rarely 7 - Bilingual staff maintain a tally of number of
times they are pulled away to assist an
LEP/NEP individual
- Language Line Reports
Korean Rarely 5 - Bilingual staff maintain a tally of number of
times they are pulled away to assist an
LEP/NEP individual.
French Rarely 1 - Language Line Reports
Amharic Rarely 5 - Language Line Reports
Mandarin Rarely 6 -Language Line Reports
Cantonese Rarely 3 - Language Line Reports
Burmese Rarely 1 - Language Line Reports
Japanese Rarely 1 - Language Line Reports
Portuguese Rarely 1 - Language Line Reports

Table 5: DDOT Frequency of LEP Encounters by Language, 2018

Encounter # of
Language | Frequency | Encounters Tracking Source
Spanish At least once 113 - Reception area/Information desk sign-in
a week sheets with multilingual language preference
- Bilingual staff maintain a tally of number of
times they are pulled away to assist an
LEP/NEP individual
- Tally of interpretation equipment users at
outreach events
- Language Line Reports
-Written correspondence received by agency
in a non-English language.
Bengali On Occasion 2 - Bilingual staff maintain a tally of number of
times they are pulled away to assist an
LEP/NEP individual
- Language Line Reports
Korean Rarely 2 - Bilingual staff maintain a tally of number of
times they are pulled away to assist an
LEP/NEP individual.
French Rarely 2 - Language Line Reports
Bengali Rarely 2 - Language Line Reports
Viethamese Rarely 3 -Language Line Reports
Arabic Rarely 1 - Language Line




The nature and importance of the program, activity, or services provided by
DDOT to LEP persons

DDOT’s transportation programs, activities and services impact the lives of a
wide range of District residents, including those that are LEP. DDOT provides an
important link to various transportation services ranging from policy and
planning, and public transportation, to managing and maintaining healthy street
trees to ensure better air quality and minimize runoff and flooding. The list
below identifies DDOT’s most critical services which can have serious
consequences for the LEP population if language barriers prevented a person
from benefiting from an activity.

a. Planning and Sustainability Division (PSD)

PSD administers the DDOT public safety outreach programs including
pedestrian safety programs, bicycles safety programs, seatbelt usage,
driving under the influence, distracted driving, and child safety seat
usage. DDOT’s review of its contacts with the LEP population shows that
the LEP population takes advantage of many of the public safety
programs available - particularly the bicycle safety and free child seat
programs. If language barriers prevented LEP persons from participating
in these transportation safety programs, members of the LEP population
would be at an increased risk of harm while making use of the
transportation infrastructure.

PSD conducts public meetings to share information and gather input from
the community on proposed transportation and development projects.
DDOT uses the community meetings to best determine how to provide
services and what the potential impacts of construction/development will
be on the community. If language barriers prevented LEP persons from
participating in community meetings, DDOT would probably lose access
to information that addresses the needs of the LEP community members.

PSD also administers the public space permitting operations. Persons
who wish to make use of the public right of way, must apply for such use.
If language became a barrier to services, then members of the LEP
population would face great difficulty in gaining a permit to operate a
business in public space, begin construction or renovations on a
structure, or make use of public space for association or demonstrations.



b.

Transit Delivery Division (TDD)

TDD is responsible for planning the District’s public transportation
services. This includes identifying DC Circulator bus routes, providing
transportation subsidies, and assisting PSA in planning transportation
infrastructure. The majority of DDOT’s LEP contacts with the LEP
population are related to TDD’s school transportation subsidy program. If
language barriers prevented LEP persons from participating in TDD’s
services, those individuals would probably be without access to public
transportation. This could result in geographic isolation from health
services, employment opportunities, and education.

Traffic Engineering & Safety Division (TESD)

TOSD maintains the public transportation infrastructure and manages
most the agency’s public contact positions. TOSD administers the
Roadway Operations Crew, which assists motorists involved in traffic-
related incidents and emergencies on the road. TOSD also administers
the School Crossing Guard program, and the Traffic Control Officer
program. Each of these programs provides transportation safety services
to the general public, including the LEP population. If language barriers
prevented LEP persons from participating in these services, it could
greatly impact the safety of the English Language Learners students going
to school and LEP pedestrians at crossing intersections throughout the
city.

Urban Forestry Division (UFD)

The mission of the UFD is to manage and increase the District's street
trees to maintain healthy trees that provide improved air quality,
increased ground water retention that minimizes runoff and flooding,
temperature moderation, aesthetics, and other benefits to our
community. UFD’s Program Operations Division provides educational
information to District residents about the benefits of growing trees and
encourages planting of appropriate tree species in the District’s urban
environment. If language barriers prevented a person from participating
in UFD’s services, the LEP population would not be able to take
advantage of the environmental education and services offered to all
District residents.

Office of the Director (OD)

OD is responsible for the oversight and management of DDOT. OD
receives, tracks, and responds to service requests, answers Freedom of
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Information Act (FOIA) requests, and responds to requests from the
public regarding general information. OD is responsible for all press
releases and notices of transportation service interruptions. OD is also
responsible for creating and advising the population of the Emergency
Evacuation Plan. If language barriers prevented a person from
participating in OD services, the LEP population would lose access to
valuable information and resources. If emergency evacuation planning
information is not accessible to the LEP population, or if language
services in these areas are delayed, the consequences to these
individuals could be life threatening.

4. DDOT resources available for LEP Outreach and the Cost

Thus far, DDOT has had just enough resources to meet the demand for LEP-
related requests regarding language access. DDOT receives tremendous support
from the DC’s Office of Human Rights in offering and conducting the Cultural
Competency & Language Access Training for Public Servants training to DDOT
employees and subrecipients.

DDOT recognizes that the LEP population in the District is consistently growing.
Thus far, DDOT has had enough resources to continue to provide language
access services to meet the needs of the LEP population in the District. There
was a total of 68 vital documents translated in FY2019-2020. The breakdown per
language includes Spanish (38), Vietnamese (6), French (5), Korean (5). Chinese
(7), and Amharic (7). Only two Spanish interpreters were request for fiscal year
2020. The cost of providing language access services to the LEP/NEP population
in FY2018-2019 was S20K.

V. DDOT’s Language Assistance Implementation Plan for LEP Persons

This implementation plan addresses the identified needs of the LEP population DDOT
serves. This plan lays out DDOT’s course of action enabling DDOT to establish and provide
greater access and participation in public services, programs and activities to the LEP
residents in the District of Columbia. Increased access and participation mean that LEP
customers are able to be informed of, participate in, and benefit from public services,
programs and activities offered by DDOT at a level of service and benefits equal to that of
an English proficient individual.

FTA has recommended the following five elements in designing an Effective
Implementation Plan on Language Assistance for LEP Persons:

1. Identifying LEP Individuals who need Language Assistance
2. Language Assistance Measures
3. Training Staff
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Providing Notice to LEP Persons

5. Monitoring and Updating the LEP Plan

1. Identifying LEP Individuals who need Language Assistance

DDOT’s methodology for identifying the LEP individuals who may need language
assistance includes the following:

Use of “I speak cards”- DDOT provides these cards in common areas open to
the public, and at public meetings in residential areas identified as having an
above average number of linguistically isolated households. The “I speak
cards” are available in Spanish, French, Korean, Vietnamese, Amharic and
Chinese. These cards invite LEP persons to identify their language needs to
DDOT staff.

Public Notices - DDOT posts notices in DDOT common areas and in public
locations when public meetings/activities are held to notify LEP individuals of
the types of language assistance available through DDOT. Tables are set up at
the meetings and/or conferences for the LEP person requesting an
interpreter to identify themselves. DDOT staff then assists the LEP person
and puts them in contact with the interpreter(s) assigned to the meeting.
Record Keeping — DDOT keeps records of past interactions with members of
the public, including the languages of the LEP persons who attended past
meetings. DDOT monitors this information and uses it to track and address
the changing needs of the LEP communities.

2. Language Assistance Measures

DDOT uses the following language assistance measures (oral and written) to inform
LEP persons that language assistance is available to them, free of charge:

Language Line - DDOT uses this over-the-phone interpretation and
translation service to communicate with LEP persons. DDOT staff is
instructed on how to use this service during the Language Access Compliance
and Cultural Competency training sessions offered and conducted by DC’s
Office of Human Rights.

DDOT provides information regarding its Language Access Program for

obtaining translation and interpretation services on their website
(http://ddot.dc.gov/node/572272).

Public Notices — DDOT provides services to LEP persons who wish to
participate in DDOT public meetings and/or conferences. Information

regarding free translation and interpretation is included on all public meeting
notices published by DDOT.



http://ddot.dc.gov/node/572272

3. Training Staff

DDOT works with DC’s Office of Human Rights to ensure that training is provided to
DDOT managers, staff and DDOT subrecipients biennially. This training helps bridge
the gap between limited English proficiency policies and regulations, and the actual
practice of using available tools to assist staff in communicating with LEP individuals.
This training is led by DC’s Office of Human Rights and covers a review of LEP policies
and regulations, including a role-playing exercise to demonstrate the use of the
Language Line service for LEP customers. In FY2019-2020 a total of 98 DDOT
managers and staff completed the Language Access training.

In FY 2020, DDOT partnered with the Carlos Rosario International Public Charter
School (CRIPCS) in Washington, DC to provide 40 hours of virtual Spanish training to
25 Safety Technicians in DDOT’s Traffic Operations and Safety Division’s (TOSD),
Safety Technician Branch. TOSD provides services to assist the public in safely
crossing intersections throughout the District. Some of these intersections include
schools with a high concentration of English as a Second Language (ESL) students
whose parents are LEP/NEP, and communities with a large percentage of Latino
individuals. DDOT will continue to partner with The CRIPCS to provide Spanish
training to additional Safety Technicians stationed near ESL schools and in ESL
communities.

4. Providing Notice to LEP Persons

DDOT provides notices that language services are available free of charge, in
languages LEP individuals understand, and explains how LEP persons can obtain
language assistance. The following measures are currently used by DDOT. DDOT is
in the process of evaluating these measures to ensure that the needs of the LEP
communities are met, and if needed, will adjust accordingly.

e Notices — Notices of DDOT services or meetings open to the public are
provided on DDOT'’s website. Language regarding how to obtain free
translation/interpretations services is stated on all DDOT’s public meeting
and outreach notices.

e LEP individuals are notified of free translations service when calling in to the
Call Center.

e Information regarding translation is included on documents posted in
common areas at DDOT.

5. Monitoring and Updating the LEP Plan
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VI.

DDOT monitors its language assistance policies and procedures annually to evaluate
its effectiveness in serving the LEP individuals and modifies accordingly. The
evaluation includes:

e Reassessing and Identifying the LEP population in affected services areas
based on current data and information obtained from public meetings,
inquiries, and other DC Agencies;

e Reassessing the frequency of encounters with LEP groups;

e Reassessing the level of services made available to the LEP communities;

e Reevaluating resources to ensure that DDOT can meet demands for requests
regarding translations and interpretations of vital documents; and

e Reviewing and updating, when necessary, the LEP training for DDOT staff.

DDOT’s Biennial Language Access Plan

In addition to addressing the five elements in designing an effective implementation
plan on language assistance for LEP persons, DDOT developed and implemented a
Biennial Language Access Plan (BLAP). DDOT'’s BLAP provides a detailed approach
for ensuring that the LEP populations receive the same level of service and benefits
as the English-speaking population in the District. DDOT’s BLAP meets the
standards set by FTA/FHWA for a state DOT Language Access and Assistance Plan.
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1.0 Purpose

The purpose of this policy is to ensure the District Department of Transportation’s (DDOT)
programs and services meet the requirements of the Language Access Act of 2004 (D.C.
Law 15-167; D.C. Official Code §2-1931 et seq.) (the Act). Enacted on April 21, 2004, the
Act seeks to promote greater public access and participation in government services,
programs, and activities. DDOT is designated as a covered entity with major public contact
under this law (D.C. Official Code §2-1931; 4 DCMR § 1206). As such, DDOT must provide
equal access to its programs and services to all persons living in, working in, or visiting the
District of Columbia; regardless of their ability to speak English.

Specifically, DDOT must:
A. Identify a Language Access Coordinator;

B. Offer interpretation and translation services requested by DDOT customers in the major
non-English languages identified by the DC Office of Human Rights (OHR);

C. Collect and analyze data for services provided by DDOT in non-English languages;

D. Submit a yearly implementation report on the data collected and resulting analysis to
OHR.

E. Provide language services to limited English proficient and non-English proficient
(LEP/NEP) constituents that meet the language threshold in accordance with the Language
Access Act; and

F. Train DDOT staff on language access compliance.

2.0 Authority

This policy is consistent with DDOT's mission, as well as applicable federal and District of
Columbia laws, rules, and regulations including: Title VI of the Civil Rights Act of 1964 (42
3
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U.S.C. §2000d et seq.), the Language Access Act of 2004 (D.C. Law15-167; D.C. Official
Code §2-193%et seq.), and Title 4, Chapter 12 of the D.C. Municipal Regulations.

3.0 Applicability

This policy shall apply to all DDOT employees, contractors and affiliates providing direct
services to the public on behalf of DDOT.

4.0 Definitions

For the purposes of this policy the following definitions apply:
A. Bilingual - the ability to use two languages proficiently.

B. Bilingual Staff - staff assessed and certified as “proficient” in both the English language
and a language other than English by OHR or a certifying entity recognized by OHR.

C. Customer - an individual from the public who has access to the programs, benefits, and
services DDOT provides.

D. Interpretation - the conversion of oral wording from one language (source language)
into equivalent oral wording in another language (target language). Interpretation may
occur in-person or over the phone. Although the public and media often use the term
interchangeably with “translation” the word “interpretation” refers to oral speech and
"translation” refers to written texts.

E. ‘I Speak’ Cards - a resource by which limited or non-English proficient individuals
may identify themselves and their primary language. The wallet-sized cards are
promulgated by OHR and state the following in both English and the applicable non-
English language: "l speak [non-English language]. | need assistance and have the
right to receive assistance in my spoken language. Please provide me with an inte

4

R



rpreter and note my spoken language in your permanent records. Thank you.”

F. Language Access Coordinator - the official within an agency who coordinates and
oversees the implementation of activities undertaken to comply with the provisions of
this policy.

G. Language Access Services - services that entail assessing the need for assistance
in a language other than English and offering interpretation and/or translation to
facilitate communication.

H. Languageline - refers to Languageline Solutions, a company that provides
interpretation services over the phone for all DC government agencies.

l. Language ID Guide - a tool that Languageline provides for identifying a customer’s
primary language. This guide may also be referred to as an 'l Speak’ card.

J.  Language threshold - DDOT's exposure to a non-English language spoken by a limited
or non-English proficient population that constitutes 3% of the agency’s customers
or 500 individuals, whichever is less. Once the threshold for a non-English language is
met, DDOT must provide language services in that language.

K. Limited English proficient (LEP) - an individual who does not use English as a primary
language and who has a limited ability to speak, read, write, or understand English.

L. Members - DDOT employees, as well as volunteers, grantees, contractors, and affiliates
providing direct services to the public on behalf of DDOT.

M. Non-English proficient (NEP) - an individual who does not speak, read, write or understand
English.

N. Primary language - language that a customer is most comfortable using; usually (but not
always) the person’s first or native language.

O. Telephonic Interpretation - a service that connects human interpreters via telephone to
5



individuals who wish to speak to each other but do not share a common language. The

telephone interpreter converts the spoken language from the language of an individual,
enabling listeners and speakers to understand one another. DDOT uses Languageline

Solutions service for telephonic interpretation.

P. Translation - the conversion of written wording from one language (the source language)
into an equivalent wording in another language (the target language) while retaining the
meaning and intent of the source text, producing a culturally competent product. Although
the public and media often use the term interchangeably with “interpretation,” the word
“translation” refers to written text and “interpretation” refers to oral speech.

There are two forms of translation:

(1) Written translation is the conversion of written text from the source language into written
text in the target language.

(2) Sight translation is the oral rendering of a written text by the interpreter from the
source language into the target language, simultaneously, in a way which the content
of the document can be easily understood by the audience; it is not normally a direct
word-for-word translation.

Q. Vital documents - fact sheets, applications, notices, forms, agreements, and important
outreach materials DDOT publishes or distributes to inform customers about DDOT
programs and services, or their rights or eligibility requirements to participate in DDOT
programs. Vital documents may also include written documents informing the public about
an existing or future DDOT project.

5.0 Policy

5.1 Data Collection

DDOT may collect data on the non-English languages spoken by LEP/NEP customers. This
data collection serves two purposes:



(A) To determine whether DDOT has reached the language threshold for a given non-
English language, establishing the language(s) into which DDOT must translate its vital
documents; and

(B) To record the customer’s primary language in LEP/NEP case files, ensuring that further
interactions with previously identified LEP/NEP customers include appropriate language
accommodations.

Accordingly, DDOT members shall document all DDOT encounters with LEP/NEP customers
and submit the data to the Language Access Coordinator. The Language Access Coordinator
shall report the data to OHR on a quarterly basis. At the end of each fiscal year, the Language
Access Coordinator shall submit an annual report identifying the non-English languages that
meet the agency's language threshold, as well as the resources available to the LEP/NEP
populations who speak the languages.

5.2 Signage
DDOT members must ensure that all DDOT facilities that are open to the public, including
mobile locations, feature visible signage informing customers of their rights to obtain
assistance in a language they can understand, free of charge. Signage must include
information in the major non-English languages that meet DDOT's language threshold. To
inform the public of language access services, DDOT's facilities shall feature signs and
posters such as:

(A) Languageline Desktop Language ID Guides; and
(B) DDOT Know Your Rights banners or flyers.

5.3 Translation

DDOT must provide written translations of vital documents into all non-English languages
that meet the language threshold. These documents include but are not limited to fact
sheets, applications, notices, complaint forms, outreach materials, and other documents
regarding DDOT projects, customer rights, or program eligibility requirements. Translations

7

T



of vital documents must be as accessible to the public to the same extent as the English
versions.

5.4 Interpretation

DDOT members shall attempt to establish effective communication with all customers
regardless of their English proficiency levels. To this end, members shall offer interpretation
services either over the phone or in person, whichever is more effective, in the primary
languages of all customers who request assistance and identify themselves as LEP/NEP.

In so doing, members shall:

(A) Avoid assumptions about a customer’s primary language and make every effort to
ascertain the customer’s primary language (for example, some Central Americans use an
indigenous dialect as their primary language rather than Spanish);

(B) Provide interpretation service whenever requested by a customer regardless of the
customer’s perceived level of English proficiency (note: requests for interpreters should
be made at least 72 hours prior to a DDOT-sponsored meeting or event);

(C) Neither discourage nor refuse LEP/NEP customers from seeking DDOT services.

(D) Deliver DDOT services to LEP/NEP customers at the same level and in the same manner
as delivered to English proficient customers;

(E) Exclusively use professional and qualified interpreters to interpret for LEP/NEP persons;
do not use the customer's family, friends, neighbors, volunteers, bystanders, or children
as interpreters unless given written permission by the customer by way of a signed
waiver form;

(F) Provide interpretation services when requested by LEP/NEP customers attending DDOT
public meetings (note: requests for interpreters should be made at least 72 hours prior to a
DDOT-sponsored meeting or event); and



(G) Make interpretation services available when requested by LEP/NEP customers who
participate in DDOT’s administrative hearings, whether or not the customer is
accompanied by an advocate or attorney.

5.5 Waiver of Language Access Rights

LEP/NEP customers may refuse DDOT language access services and insist on using a family
member or friend as their interpreter. In such cases DDOT must obtain written consent that
waives the customer’s rights to translation and interpretation services. To obtain written
consent, DDOT members must provide customers with a waiver form provided by OHR in
their primary language for them to complete and sign
(https://ohr.dc.gov/page/LAportal/toolkitMPC see under Interpreter services waiver form).
If a written translation of the form is not available in the customer's primary language, or if
the customer is unable to read the form, DDOT may use sight translation or contact
Languageline for assistance to convey the contents of the waiver form to the customer.

5.6 Bilingual Staff

The Language Access Coordinator shall develop a list of bilingual staff members who agree
to act as interpreters for the LEP/NEP population for the primary language they speak. Staff
interpreters must be able to:

(A) Communicate fluently and accurately in the non-English language(s) in which they claim
proficiency in;

(B) Interpret exact concepts without distorting meaning in either language; and
(C) Understand and abide by the obligations of confidentiality as appropriate.

DDOT's Language Access Coordinator shall coordinate with OHR to take reasonable steps
to screen self-identified bilingual staff members who request to be placed on the list of staff
interpreters. Based on this list of available staff interpreters and both the established and



anticipated demand for language access services, DDOT shall determine its capacity for
assisting LEP/NEP customers.

5.7 Language Access Training
AlIDDOT members in direct public contact positions must be proficient in the
requirements and legal obligations for serving LEP/NEP customers. To this end, members

must attend the in-person or, if available, the web-based Language Access training sessions
provided by OHR.

5.8 Outreach

DDOT will reach out to LEP/NEP communities to share information about its programs and
language access services. Outreach activities may include, but are not limited to:

(A) Public meetings or open houses;
(B) Events such as fairs, forums, and educational workshops;

(C) Disseminating information through in-language or ethnic media outlets, including local
television, newspapers, blogs, and radio programs;

(D) Partnering with community-based organizations when implementing DDOT projects
and/or delivering DDOT services;

(E) Distributing flyers, brochures, and other printed material in diverse languages at
diverse locations;

(F) Disseminating information through DDOT's website;

(G) Including taglines at the bottom of Press Releases and/or Media Advisories,
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(H) Soliciting assistance from the Mayor's Offices on Latino, African, and Asian and Pacific
Islander Affairs, to disseminate Press Releases and/or Media Advisories to their
respective constituents;

(I) Participating and cosponsoring with other District government agencies, educational,
informational, cultural and/or social events in LEP/NEP communities; and

(J) Participating in LEP/NEP community events and/or meetings.
5.9 Funded Entities and Contractors in Direct Contact with the Public

Funded entities or contractors hired by DDOT to carry out services, programs, or activities
in direct contact with the public are required to meet all the following compliance
requirements according to the same standards required by DDOT:

(A) Collect encounters data regarding their contact with LEP/NEP customers and report this
data to DDOT's Office of Civil Rights on a quarterly basis;

(B) Provide oral interpretation services when requested by LEP/NEP individuals (at least 72
hours prior to the DDOT-sponsored meeting or event);

(C) Translate vital documents when requested by LEP/NEP individuals; and
(D) Train personnel on all compliance requirements.
5.10 Public Complaints Alleging Language Access Violations

Any person or organization may file a public complaint alleging a violation of the Language
Access Act. Complaints should be filed within five (5) business days of the alleged incident.
Complaints may be filed by the person alleging the violation, or on behalf of another person
or organization. Should a customer wishing to file a language access complaint contact
DDOT, members shall report the incident to DDOT's Language Access Coordinator, and
provide the customer with the following resources:

11



(A) Office of Human Rights’ Language Access Complaint Form
(https://ohr.dc.gov/webform/language-access-public-complaint-form), and/or;

(B) Office of Human Rights’ phone number: (202) 727-4559.

DDOT members shall in no way discourage or refuse agency services to customers who have
filed a complaint alleging language access violations, nor shall DDOT members retaliate
against complainants and/or their representatives.

5.11 Resources

DDOT members shall make the following resources available to better serve LEP/NEP
customers:

(A) Digital or hard-copy translations of vital documents;
(B) Access to contracted in-person or telephonic Languageline interpreters;

(C) List of DDOT's bilingual staff; and

(D) Materials or information from OHR such as "I Speak” cards, Language ID guides or training.

6.0 Procedures
6.1 Interacting with Customers who are LEP/NEP

(A) DDOT employees must ensure that LEP/NEP customers have equal access to all
DDOT information and services. This means that LEP/NEP customers must be
offered the use of an interpreter when attending any DDOT-sponsored meeting
or event, provided that DDOT is notified of the requested service at least 72
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hours prior to the meeting or event.

(B) DDOT employees must not discourage or refuse agency services to customers who are
LEP/NEP.

(C) DDOT employees must document their interaction(s) with customers who are LEP/NEP
in accordance with DDOT's established Language Access Program policy and report
the interaction(s) to the Language Access Liaison or Language Access Coordinator on a
quarterly basis.

D) DDOT employees mustidentify LEP/NEP customer information to ensure that all future
interactions with the customer include interpretation services and translation of vital
documents in accordance with the provisions in this policy.

6.2 Identifying LEP/NEP Persons

DDOT members must keep in mind that LEP/NEP designations are context-specific:
LEP/NEP persons may possess enough English language skills to adequately function using
certain types of communication (e.g., speaking or listening), but be LEP/NEP for other
purposes (e.g., reading or writing). When DDOT members suspect or are told that
customers they encounter are LEP/NEP, they shall use the following protocol to determine
whether the customers are LEP/NEP.

(A) Ask: “Do you speak English very well?”

1. Ifthe person answers “Yes” continue communicating with the person in English.
Individuals who speak any non-English language and report speaking English “very
well” should be regarded as English proficient and should not be considered
LEP/NEP.

2. Ifthe person answers “No” and appears not to understand what the member is saying
otherwise, indicates a lack of comprehension. If the person states “l speak it a little”
or “I speak it okay” the member shall assume that the person is LEP/NEP and attempt

13



to identify the primary language following the procedures described in part 6.3 of this
policy. Individuals who report speaking English as anything less than “very well” (i.e.,
“not well,” or “not at all”) must be regarded as LEP/NEP and eligible to receive
language access services.

(B) Ifthe LEP/NEP person can speak or understand some English, the member shall state: |
can request an interpreter in your language to interpret for you in person or over the
phone. Would you like me to get an interpreter?”

1. Ifthe LEP/NEP person answers “Yes” the DDOT member shall:

a) Proceed to identify the LEP/NEP person's primary language as specified in part
6.3 below, and

b) Obtain an interpreter to facilitate communication with the LEP/NEP person.
2. If the LEP/NEP person answers “No” the member shall:

a) Ensure that the LEP/NEP person understood the question and confirm that the
customer does not want an interpreter.

b) Ifthe LEP/NEP person confirms that an interpreter is not wanted the member
shall provide the customer with a waiver form in their primary language for them
to complete and sign. The member shall then proceed with communicating in
English.

6.3 Identifying the Primary Language

DDOT members must attempt to identify an LEP/NEP customer’s primary language using
the following three approaches:

(A) Askthe LEP/NEP person or check for an "l Speak” card.
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DDOT members may ask an LEP/NEP person: “What language do you speak?” or
“What language do you speak the best?” If the LEP/NEP person understands and
answers the question, and/or displays an "l Speak” card, the member shall immediately
follow the procedures in part 6.4 of this policy to obtain an interpreter for the primary
language.

(B) Use the Language ID Guide

Languageline provides a guide for identifying a customer’s primary language. DDOT
members may obtain this guide from the Language Access Coordinator in DDOT's
Office of Civil Rights. This guide shall be displayed to LEP/NEP customers who are
unable to identify their primary language in response to a member's questions. If the
customer successfully identifies a language using the guide, members should follow
procedures in part 6.4 of this policy to obtain an interpreter for this language.

(C) Call Languageline

If LEP/NEP customers do not appear to be able to read or understand the Language ID
Guide or are otherwise unable to identify their primary language, DDOT members shall
call the Languageline service by following the procedure outlined in part 6.4 (B)2
below. With assistance from Languageline, members shall attempt to ascertain the
LEP/NEP customer's language in order to obtain a suitable interpreter.

6.4 Obtaining an Interpreter

Whenever a DDOT member contacts or is contacted by an LEP/NEP customer by telephone
or in person, the member shall:

(A) Ascertain the LEP/NEP customer’s English proficiency and primary language as described
in parts 6.2 and 6.3 above, respectively; and

(B) Ascertain the availability of a bilingual member on the list of staff interpreters who speak
the non-English language in question.
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1. If a bilingual member is immediately available, the DDOT member serving as the
point of contact shall transfer communications to the bilingual member.

2. If a bilingual member is not immediately available, the DDOT member serving as
the point of contact shall access an interpreter from LanguagelLine by calling the
Languageline number (866-874-3972) and providing the organization’s name, and
DDOT access code or client ID#. This information can be obtained from the DDOT
Language Access Coordinator.

6.5 Collecting Data

DDOT shall use the following mechanisms to collect data:

(A) Languageline Reports;

(B) Reception area or Information desk sign-in sheets that include multilingual language
preferences;

(C) Drop down menu for language preference in the customer management tracking
software;

(D) Unified tracking form for all field encounters that includes language preference;

(E) Reports from bilingual staff on the number of times they are asked to assist an LEP/NEP
individual;

(F) Tally of customers who use interpretation services at outreach events;

(G) Automatic Call Distribution Center (ADCS) reports submitted quarterly by DDOT's
Customer Service Clearinghouse Division; and

(H) Encounters data submitted to OCR from various DDOT Divisions.
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6.6 Translating Vital Documents

The following shall apply to DDOT regarding the translation of vital documents:

(A)

(G)

OCR will cover the cost for translation requests received from the Director’s Office. Each
Administration is responsible for covering the cost of translation requests regarding their
program.

Requests for translating vital documents shall be made to the Language Access
Coordinator (LAC) in the Office of Civil Rights.

The LAC will contact the consultant or bilingual staff member regarding the cost (if
applicable) and timeframe for completing the translation(s).

The LAC will inform the requestor of the cost and turnaround time for receiving the
translated document(s). If agreed, the LAC will notify the translator to proceed with the

translation.

Once completed and received from the translator, the LAC will send the translated
document(s) to the requestor.

The LAC shall maintain a log of the costs and list of all requested vital document
translations every fiscal year.

If a vital document translation is not available on DDOT's internet or intranet website,
please contact DDOT's LAC to request a translation of the document.

6.7 Written Communication

DDOT shall use this general procedure regarding receiving and responding to written
communication in languages other than English:
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(A)

If a DDOT member receives a letter or other written communication in a non-English
language and the DDOT employee is not bilingual in that language, the written
communication shall be forwarded to DDOT's LAC.

Within three business days of receiving the letter, the LAC shall work with DDOT's bilingual
staff or DDOT's consultant to translate into English, the non-English communication
received.

Once the written communication is translated into English, the LAC shall work with the
appropriate DDOT staff member(s) to prepare a response in English.

The English version of the response shall be forwarded to the bilingual staff or DDOT
consultant to translate into the appropriate language. Once translated, the response shall
be sent back to the LAC.

The LAC shall send both versions (English and non-English) of the response to the
DDOT member who received the initial letter in the non-English language. That DDOT
member shall mail the non-English response to the sender and retain a copy in DDOT
files.

6.8 Funded Entities and Contractors in Public Facing Roles

DDOT shall use the following procedures to ensure that funded entities and contractors hired
in public facing roles comply with the requirements of the Act, according to the same standards
required by DDOT.

(A)

Include language access compliance requirements for funded entities and contractors in
public facing roles in all Notices of Funding Availability (NOFA) and Requests for Proposal
(RFP) documents issued by DDOT.

Require that all entities and contractors in public facing roles certify in writing that they will
meet DDOT's language access compliance requirements in contracts, memoranda of
understandings, or work agreements signed between the public facing funded
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entity/contractor and DDOT.

(C) Ensure that entities and contractors in public facing roles contact the DDOT's Office of Civil
Rights to receive language access compliance training through OHR or using training
material approved by OHR.

(D) Provide guidance on language access compliance to all DDOT contractors in public facing
roles; include information on translation/interpretation vendors and how to collect and
report LEP/NEP encounters data to DDOT.

6.9 Screening Bilingual Staff

To determine the aptitude of bilingual staff members who wish to serve as certified
interpreters, the bilingual staff member must take a minimum of 40-hours of interpreter training
approved by OHR.

7.0 Roles and Responsibilities
7.1 Agency Responsibilities

(A) Provide oral and written language services, as requested, to LEP/NEP customers who seek
to access or participate in the services, benefits or activities offered by DDOT.

(B) Coordinate and facilitate the translation of vital documents in any of the six major non-
English languages identified by OHR, spoken by LEP/NEP persons where the population
constitutes 3% or 500 individuals, whichever is less, of the customers served or
encountered, or likely to be served or encountered by DDOT.

(C) Collect and report language access activities and LEP/NEP encounters data to OHR on a
quarterly basis via QuickBase.

(D) Develop and maintain a Biennial Language Access Plan (BLAP) pursuant to the DC
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Language Access Act and in accordance with the following guidelines established in
consultation with OHR:

1. Review and update plan every two years;

2. Indicate the type of language services DDOT will provide;

3. Indicate the type of documents DDOT will translate;

4. Explain rationale based on data for translating documents;

5. Indicate the number employees in direct public contact positions within DDOT;

6. Indicate the number of bilingual employees in direct public contact positions within
DDOT, and;

7. Evaluate and assess the adequacy of language access services DDOT provides.

(E) Appoint a Language Access Coordinator responsible for the coordination and oversight of
DDOT's language access program.

7.2 Language Access Coordinator Responsibilities

The Director shall designate a Language Access Coordinator to ensure and oversee
compliance with the DC Language Access Act of 2004. The role of the Language Access
Coordinator is to:

(1) Oversee the implementation of DDOT's Language Access Program.
(2) Develop and implement DDOT's Biennial Language Access Plan (BLAP).
(3) Submit quarterly language access progress reports to OHR via QuickBase.

(4) Identify DDOT program staff who will serve as Language Access Program Liaisons to
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assistance the Language Access Coordinator in complying with the DC Language
Access Act.

(5) Provide guidance and advice to agency staff and management regarding the usage of
Language Access Program services.

(6) Track and monitor any formal or informal public complaint regarding alleged language
access violations against a DDOT member. Forward any public complaints received to
OHR.

(7) Ensure that translation/interpretation services are provided when requested by an
LEP/NEP individual.

(8) Identify and maintain a record of DDOT's vital documents.
(9) Recommend corrective action for conduct contrary to this policy.
7.3 Language Access Program Liaison Responsibilities
The role of the Language Access Program Liaison is to:

(1) Assist the Language Access Coordinator with data collection, annual reporting,
training of personnel in public-facing positions, and other elements of compliance
as necessary.

(2) Identify vital documents utilized by the agency administration or program area.

(3) Identify and report, to the Language Access Coordinator, all agency events/functions
which utilize interpretation.
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8.0 Approval

This policy is effective immediately upon signature.

el e

6/16/2020

Jeff Marootian Date
Director, District Department of Transportation
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Government of the District of Columbia
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TITLE VI DISCRIMINATION COMPLAINT PROCESSING PROCEDURES

DDOT uses the procedures below to process complaints filed pursuant to Title VI of the Civil
Rights Act of 1964 and the Civil Rights Restoration Act of 1987 (implementation through 23
C.F.R. 200.9) by DDOT’s beneficiaries and sub-recipients, including but not limited to the public,
contractors, subcontractors, consultants, and other sub-recipients of Federal and State funds.

These procedures do not deny or limit the right of a complainant to file a formal complaint
directly with an outside enforcement agency (U.S. Department of Transportation, FHWA and/or
FTA) or to seek private counsel for complaints alleging discrimination based on race, color,
national origin sex, age, or disability. Retaliation is prohibited.

Title VI Complaint Processing Procedures

Any person who believes they—or a specific class of persons—were subjected to discrimination
on the basis of race, color, or national origin in the programs, services and/or activities of DDOT
or a DDOT Subrecipient may file a written complaint with DDOT’s Equity & Inclusion/Office of
Civil Rights Division within 180 days of the alleged discriminatory act or event, or when the
alleged discrimination became known to the complainant.

The complaint should contain the following information:

e The date of the alleged act of denial or refusal to provide information or access to
DDOT’s programs and services (date when the complainant(s) became aware of the
alleged discrimination, or the date of the latest instance of the conduct).

e A detailed description of the alleged discriminatory act, including the names and job
titles of those individuals perceived as parties of the alleged incident, and why you
believe you were discriminated against (include as much information as possible).

e Your name, address, and telephone number. (If you are filing on behalf of another
person, include their name, address, telephone number and your relation to that person
(e.g., friend, attorney, parent, etc.).

e The name and address of the agency, institution, or office, you believe discriminated
against you.

e The name and contact information, if known, of any person DDOT can contact for
additional information to support or clarify your allegation(s); and,

e your signature and date of signature.

How to File a Formal Complaint
Complaints can be submitted to EID/OCR via email, in person, over the phone, by fax or mail.

District Department of Transportation | 250 M Street, SE, Washington, DC 20003 | 202.673.6813 | ddot.dc.gov



Hard copy Complaint Form
Complaints can also be filed by completing and submitting a hard copy of the complaint form
via fax or mail, or by sending an email or letter with the information outlined above to DDOT:

District Department of Transportation
Office of the Director
Equity & Inclusion Division/Office of Civil Rights
ATTN: Title VI Coordinator
250 M Street SE
Washington, D.C. 20003
Fax: (202) 671-0650

ddot@dc.gov

Complaints Provided over the telephone

Allegations received by phone will be reduced to writing and then forwarded to the
complainant to complete, sign, and return to the Equity and Inclusion Division/Office of Civil
Rights for processing.

Process after a Complaint is submitted

Signed original complaints are received in person or in writing by DDOT’s Equity &
Inclusion/Office of Civil Rights Division. Complaints received by fax or e-mail will be
acknowledged and processed once the identities of the complainant(s) and the intent to
proceed with the complaint have been established; however, the complainant is required to
submit signed (written or electronic) documents for DDOT to proceed in processing the
complaint.

Once received, the DDOT’s Equity & Inclusion/Office of Civil Rights Division will log in the
complaint. Non-transit related Title VI complaints that identify DDOT or a DDOT sub-recipient
as the respondent will be forwarded to the Federal Highway Administration (FHWA) per FHWA
memorandum dated June 13, 2018, Processing of Title VI Complaints.

Transit related complaints filed against DDOT or a DDOT sub-recipient will be forwarded to the

Federal Transit Administration. DDOT will track and maintain onsite for three years, copies of
all complaints received and investigated.
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Complaints submitted directly to FHWA

Complaints can be filed directly with the FHWA Headquarters Office of Civil Rights (HCR) via the
contact information below:
Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights
1200 New Jersey Avenue, SE
8th Floor E81-105
Washington, DC 20590
Email: CivilRights.FHWA®@dot.gov
Fax: 202-366-1599
Phone: 202-366-0693

FHWA Title VI Complaints

Complaints received by the DDOT Title VI Coordinator are forwarded to the FHWA District of
Columbia Division Office. The FHWA District of Columbia Division Office then forwards the
complaint to FHWA HCR.

FHWA HCR is responsible for all determinations regarding whether to accept, dismiss, or
transfer Title VI complaints. There are four potential outcomes for processing complaints:

e Accept: If a complaint is timely filed, contains sufficient information to support a claim
under Title VI, and concerns matters under the FHWA'’s jurisdiction, then HCR will send a
written notice to the complainant, the respondent agency, and the FHWA District of
Columbia Division Office indicating that it has accepted the complaint for investigation.

e Preliminary review: If it is unclear whether the complaint allegations are sufficient to
support a claim under Title VI, then HCR may (1) dismiss it or (2) engage in a preliminary
review to acquire additional information from the complainant and/or respondent
before deciding whether to accept, dismiss, or refer the complaint

e Procedural Dismissal: If a complaint is not timely filed, is not in writing and signed, or
features other procedural/practical defects, then HCR will send the complainant,
respondent, and FHWA District of Columbia Division Office a written notice that it is
dismissing the complaint.

e Referral\Dismissal: If the complaint is procedurally sufficient but HCR determines that
the FHWA (1) lacks jurisdiction over the subject matter or (2) lacks jurisdiction over the
respondent entity, it will either dismiss the complaint or refer it to another agency with
jurisdiction. If HCR dismisses the complaint, it will send the complainant, respondent,
and FHWA Division Office a copy of the written dismissal notice. For referrals, HCR will
send a written referral notice with a copy of the complaint to the proper Federal agency
and a copy to the U.S. DOT Departmental Office of Civil Rights.

The HCR is responsible for conducting all investigations of State DOTs and other primary
Recipients. In the case of a complaint filed against a DDOT subrecipient, HCR will conduct the

District Department of Transportation | 250 M Street, SE, Washington, DC 20003 | 202.673.6813 | ddot.dc.gov



investigation itself, or it may delegate the investigation to DDOT.

DDOT will only investigate a Title VI complaint under FHWA jurisdiction after DDOT has been
instructed to do by FHWA HRC. DDOT would then manage all data requests, conduct
interviews, and draft a Report of Investigation (ROI). In addition, complaints can only be
investigated by DDOT EID/OCR personnel trained in compliance investigations

DDOT EID/OCR has 60 business days from the date the investigation is delegated to prepare
and submit the ROI to HCR. HCR will then review the ROl and compose a Letter of Finding.

For further information about the FHWA investigation process and potential complaint
outcomes, please visit the Questions and Answers for Complaints Alleging Violations of Title VI
of the Civil Rights Act of 1964.

Complaint Retention
DDOT will track and maintain onsite for three years, copies of all complaints received and

investigated. The record may include the investigative plan, report, findings, and any remedial
action taken. DDOT also maintains a complaint log.

District Department of Transportation | 250 M Street, SE, Washington, DC 20003 | 202.673.6813 | ddot.dc.gov
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K. Title VI Complaint Form



d.

District Department of Transportation

Title VI Discrimination Complaint Form

Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race, color,
national origin, and gender in any program or activity receiving Federal assistance.

If you believe that you have been subjected to discrimination prohibited by Title VI
nondiscrimination provisions or related statutes, you may file a complaint within 180 days
of the date of the alleged discrimination.

Please complete the following information, sign this form, and submit to:

District Department of Transportation
Office of the Director
Equity & Inclusion/Office of Civil Rights Division
ATTN: Title VI Coordinator

250 M Street SE
Washington, D.C. 20003
ddot@dc.gov

Complainant’s Information:
Name
Address
City State Zip code
Telephone Alternative Phone
Email
Race Color
National Origin Gender

—



d.

District Department of Transportation

If you are filing on behalf of someone, please provide your contact information below:

Name

Address

City State Zip code

Telephone

Your relationship to the person for which this complaint has been filed (e.g. friend, attorney,
parent, etc.)

Name of respondent (agency, institution, or office) you believe discriminated against you:
Respondent’s Information:

Agency or Department

Name of Individual (if applicable)

Address

City State Zip code

Telephone

Basis(es) for complaint, check all that apply:

0 Race O Color O National Origin [ Gender




d.

District Department of Transportation

In your own words, describe how, why, and when you believe you were subjected to
discrimination and by whom. Include as much background information as possible about
the alleged act(s) of discrimination. Include the names of individual, if known, whom you
allege discriminated against you. Attach additional page(s), as needed.

Date(s) that incident(s) took place:

List names and contact information of persons, if known, who may have knowledge of the
alleged discrimination.




d.

District Department of Transportation

Have you filed this complaint with any other federal, state or local agency, or with any
federal or state court?

Federal agency

State Agency

Local Agency

Federal Court

Local Court

Please sign and date the complaint form below. The complaint will not be accepted if it has
not been signed. You may attach written materials or supporting information that you
think is relevant to your complaint.

Complainant Signature Date

Attachments: O Yes O No

Submit Form and any additional information to:

Attention: Title VI Program Coordinator
District Department of Transportation
Equity & Inclusion/Office of Civil Rights
Division 250 M Street SE
Washington, D.C. 20003
Telephone:(202) 673-6813
Fax: (202) 671-0650
ddot@dc.gov
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How do | File a
Complaint?

If you believe you have been discriminated against based
on Title VI's nondiscrimination regulations or related
statues, you may file a written complaint within180 days of
the date of the alleged discriminatory act(s), or at the time
you become aware of the discriminatory act(s).

The complaint should include:

1. Your name, address, and telephone number. If you
are filing on behalf of another person, include their
name, address, telephone number and your relation to
that person (e.g., friend, attorney, parent, etc.);

. The date of the alleged discriminatory ac(s);

3. The name and address of the agency, institution,
or office you believe discriminated against you;

4. The name(s) and contact information of the agency
representative(s), if known;

5. A description of the alleged discriminatory act and why
you believe you were discriminated against (include as
much information as possible);

6. The name and contact information, if known, of any
person DDOT can contact for additional information to
support or clarify your allegation(s); and

7. Your signature.

Please send your complaints to DDOT at the address
on the back of this brochure.

What will DDOT do with my Complaint?

Once a complaint is filed, DDOT will determine jurisdiction,
acceptability, need for additional informaton and the
investigative merits of the complaint. If the complaint is
accepted, the allegations will be investigated, and an attempt will
be made to resolve the violations found. If negotiations to
correct a violation are un- successful, enforcement proceedings
may be instituted.

Complaints filed against DDOT, Non-Transit and Transit related,
will be forwarded for processing to the Federal Highway
Administration and Federal Transit Administration, respectively.

These procedures do not limit or deny your right to file a formal
complaint with an outside enforcement agency (US Department
of Transportation) or to seek privale counsel.

What if | am Subjected to
Retaliation for Asserting
My Rights?

DDOT and its funding recipients are prohibited from
retaliating against you or any person because he or she
op- posed an unlawful policy or practice, made charges,
testified, or participated in a complaint action under Title
VI.

If you believe that you have been retaliated against, you
should immediately contact DDOT's Office of Civil Rights.

-
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For more information or to file a complaint,
please contact.

Equity and Inclusion/Office of Civil Rights
District Department of Transportation

250 M Street SE
Washington, DC 20003
Phone: (202) 671-2700

ddot@dc.qov

Simple Justice requires that public funds,
to which all taxpayers of all races contribute,
not be spent in any fashion which
encourages, entrenches, subsidizes,
or results in racial discrimination.

- President John F. Kennedy

[ J

District Department of Transportation

Your Rights

Under Title Vi
of the Civil Rights Act
of 1964

“No person in the United States shall, on
the ground of race, color, or national
origin, be excluded from participation
in, be denied the benefits of, or be
subjected to discrimination under any
program or activity receiving Federal
financial assistance.”

42 U.S.C. §2000d

Government of the District of Columbia

MURIEL BOWSER, MAYOR
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M. Title VI Display Poster



DISTRICT DEPARTMENT OF TRANSPORTATION

YOUR RIGHTS UNDER

Title VI of the Civil Rights Act of 1964

What is Title VI?

Title VI of the Civil Rights Act of 1964 (Title VI) is a Federal law that protects individuals from discrimination
on the basis of race, color or national origin in any program receiving Federal assistance.

DDOT’s Title VI Policy and Assurances

DDOT assures that it will implement its programs and activities in a manner ensuring that no person of any race, color, national origin,
gender, age or disability, as provided in Title VI and related statutes, is excluded from participating in, denied benefits of, or otherwise
subjected to discrimination.

What Constitutes Discrimination Under Title VI?

Discrimination under Title Vi may occur when a person or certain group is denied or deprived of a public benefit or service based on
their race, color, national origin, gender, age or disability.

Who Must Comply with Title VI?

DDQT staff, contractors, consultants, suppliers, and other recipients of Federal funds must comply with Title VI. Federal-aid contracts
must include standard provisions that require compliance with Title VI. DDOT's contractors are prohibited from discriminating in the
selection and retention of subcontractors, as well as in their employment practices in connection with Federal-aid highway construction
projects or other Federally assisted projects.

What if | believe | have been Discriminated Against?

If you believe you have been discriminated against based on Title VI's nondiscrimination regulations or related statues, you may file a
written complaint within180 days of the date of the alleged discriminatory act(s), or at the time you become aware of the discriminatory
act(s). Please send your questions and/or complaints to:

District Department of Transportation
Office of the Director
Equity & Inclusion/Office of Civil Rights Division
ATTN: Title VI Coordinator
250 M Street SE, 8th Floor
Washington, DC 20003
Phone: 202.673.6813

Email: ddot@dc.gov

DDOT and its funding recipients are prohibited from retaliating against you or any person because he or she opposed an uniawful policy or practice, made charges,
testified, or participated in a complaint action under Title VI. If you believe that you have been retaliated against, you should immediately contact DDOT's Office of
Civil Rights. For more information on DDOT's Civil Rights Program, please visit; http://ddot.dc.govi/service/civil-rights-program-and-services.




	DDOT FFY25 Title VI Implementation Plan FHWA NOV 2024
	1. INTRODUCTION
	2. TITLE VI NONDISCRIMINATION POLICY STATEMENT
	3. TITLE VI ASSURANCES
	4. AUTHORITIES
	4.1. Nondiscrimination Statutes
	4.2. Nondiscrimination Executive Orders
	4.3. Nondiscrimination Regulations
	4.4. Nondiscrimination Directives
	4.5. Local Authorities

	5. ORGANIZATION, STAFFING, AND COORDINATION
	5.1. Organization
	5.1.1.   Office of the Director
	5.1.2. Transportation Equity and Inclusion/Office of Civil Rights

	5.2. Staffing
	5.3. Coordination
	5.3.1. Title VI Liaisons


	6. DDOT PROGRAM AREA REVIEW
	6.1.  Program Area Review Procedures
	6.2. Program Areas Impacted by Title VI

	7. SPECIAL EMPHASIS PROGRAM AREAS
	8. SUB-RECIPIENT REVIEW
	8.1. Deficiencies, Remedies and Sanctions
	8.2. Complaint Investigations
	8.3. Outreach and Education
	8.4. Technical Assistance
	8.5. Monitoring of Sub-recipient Activities
	8.6. Pre-Award and Post-Award Reviews

	9. DATA COLLECTION
	9.1. Data Collection in DDOT
	9.2. Data Sources
	9.3. Data Analysis

	10. PUBLIC PARTICIPATION/PUBLIC INVOLVEMENT
	10.1. DDOT’s Public Participation Process
	10.2. Public Meetings
	10.3. Outreach Events
	10.4. Access to Information
	10.5. Public Education

	11. COMPLYING WITH LIMITED ENGLISH PROFICIENCY (LEP)
	11.1. Language Access and Assistance Plan
	11.2. Limited English Proficiency Plan
	11.3. Language Access Policy

	12. ENVIRONMENTAL JUSTICE (EJ)
	12.1. Introduction
	12.2. Integrating EJ in the National Environmental Policy Act   (NEPA) Process
	12.3. NEPA Analyses
	12.4. Incorporating Environmental Justice into NEPA’s Scoping Process
	12.5. Environmental Justice Screening Process
	12.6. Determine Characteristics of the General Population
	12.7. Determine the Project’s Area of Influence
	12.8. Determine the Impacted Population’s Characteristics
	12.9. Compare Impacted Population to General Population
	12.10. Addressing and Mitigating Impacts to EJ populations

	13. TITLE VI TRAINING
	13.1. Title VI DDOT Training
	13.2. Language Access Training

	14. TITLE VI COMPLAINT PROCEDURES
	14.1. Overview
	14.1.1. Title VI Complaint Processing Procedures
	14.1.2. Title VI Complaint Log
	14.1.3. Title VI Complaint Form
	14.1.4. Status of Complaints/Investigations/Reviews


	15. DISSEMINATION OF INFORMATION
	15.1. Notices to Beneficiaries under Title VI and Information Dissemination
	15.2. DDOT Website and Internal Webpage
	15.3. Title VI Complaint Procedures & Discrimination Complaint Form
	15.4. Dissemination in Non-English Languages
	15.5. Public Meetings
	15.6. DDOT Language Services
	15.7. Public Involvement Plan

	16. REVIEW OF STATE TRANSPORTATION AGENCY’S (STA) DIRECTIVES
	17. COMPLIANCE AND ENFORCEMENT PROCEDURES
	18. APPENDIX

	DDOT_FFY25_Title_VI_Implementation_Plan APPENDIX ONLY NOV 2024
	DDOT Title VI Implementation Plan APPENDIX FY25_FINAL (1).pdf
	Appendix C - DDOT Organizational Chart SEPT 2024
	Appendix E - Title VI Data Collection Sources and Methods in DDOT
	Appendix F - FY 2025-26 DDOT Biennial Language Access Plan (BLAP)
	Appendix G - Limited English Proficiency Plan
	Appendix I - FHWA Title VI Complaint Procedures Revised Sept 2024
	Appendix J - Title VI Complaint Log
	Appendix K - Title VI Complaint Form
	FFY24 Title VI Implementation Plan Appendix 82
	FFY24 Title VI Implementation Plan Appendix 83
	FFY24 Title VI Implementation Plan Appendix 84
	FFY24 Title VI Implementation Plan Appendix 85

	Appendix L - Title VI Brochure
	FFY24 Title VI Implementation Plan Appendix 87
	FFY24 Title VI Implementation Plan Appendix 88

	Appendix M - Title VI Display Poster
	Revised Language Access Policy.pdf
	LAP DOWNLOAD 105
	LAP DOWNLOAD 106
	LAP DOWNLOAD 107
	LAP DOWNLOAD 108
	LAP DOWNLOAD 109
	LAP DOWNLOAD 110
	LAP DOWNLOAD 111
	LAP DOWNLOAD 112
	LAP DOWNLOAD 113
	LAP DOWNLOAD 114
	LAP DOWNLOAD 115
	LAP DOWNLOAD 116
	LAP DOWNLOAD 117
	LAP DOWNLOAD 118
	LAP DOWNLOAD 119
	LAP DOWNLOAD 120
	LAP DOWNLOAD 121
	LAP DOWNLOAD 122
	LAP DOWNLOAD 123
	LAP DOWNLOAD 124
	LAP DOWNLOAD 125
	LAP DOWNLOAD 126
	LAP DOWNLOAD 127






