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Register a Business Account in TOPS

Go to tops.ddot.dc.gov

* Select Register

» Select Business/Organization and on subsequent pages enter the organization’s information
* We can approve that day, please send an email to walter.graham@dc.gov and CC matthew.marcou@dc.gov

* Individuals who will be associated with the account also need to register their specific accounts

* The business account will designate one of its users as an administrator who can add and remove users

District of Columbia

Transla.;g:(:;g::‘ngn"ne DC ** * d.TOPS Transportation Online Permitting System .gOV
d .TOPS Permitting System gov

Registration Type

If you need employees to apply for permits on behalf of your choose " i /Organization" otherwise choose "Cont

Type of Application: © Agent
Contractor
Home Owner
Individual

- Tenant

® Business/Organization (only select if you have employees that need to apply on your behalf)
Company registration may require one business day for review and approval.

| Cancel | | Next >> |

* Required Fields

DDOT Advisory ~ PUDO Zones

Permit for Pick Up Drop ]
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Submitting the Application: Application Type

From one of the associated individual accounts, select Occupancy Permits
* Then select Apply for Parking Signs/Temporary Occupancy Permits
* The select Restaurant Curbside Pickup

& My Account x o+ - 0 X
€ 9 C & topsddotdegov/DDOTPermitsSystem/DDO e * O
District of Columbia x * ok *
Transportation Online Permitting System -
d.TOPS s
Home My Account  Apply for a Permit  Kiosk Locations  Map/Info Lookup tool 8 Tans wine femiting X BB =eaE
€ 5 C & topsddotdegov/on tem/DDOT T -
Welcome Matthew Marcou, Public Space Regulations Administration
District of Columbia * ok *
You may apply for a Permit, edit or check the status of your Application Transportation Online Permitting System ——
change password using the buttons under Account Management d.TOPS i g =y gov

Home My Account  Apply for a Permit  Kiosk Locations  Map/Info Lookup tool  FAQ  Public Space Foes  Search Permit Application  Othrs  Sign-out
3 " - 8 x

Welcome Matthew Marcou, Public Space Regulations Administrat erwitir % IR
TOPS COVID-19 NOTICES i ths i ot you, lick here
€ 5 C @ 1ops0dotdcgoDOOTPermieSystem/DDOTPermVIONine/OPA/Select Permitlype.ssp % 0

Jo— Temporary Occupan
District of Columbia x * Kk *

Transportation Online Permitting System

DDOT Establishes Temporary Permit for Restaurant Pi

03/25/2020 o o ment A

d.TOPS

Home My Account  Apply for 3 Permit  Kiosk Locations  Map/Info Lookup tool  FAQ  Public Space Fees  Search Permit Application  Others.

WAIVER NOTICE - Motor Carriers & Drivers Transporti
i e

03/19/2020 » Apply for Parking Signs/Temporary Occupancy Permits Youcan sl
> yi n i icas applicatior] Welcome Matthew Marcou, Public Space Regulations Administration
NOTICE OF CANCELLATION - The Public Space Commit TOPS. Ten] 1tha i ot . chekhens
View Document P Renew a Parking/Occupancy Permit for moving
5 HoBeigi == This site is for companies and citizens who want to obtain Temporary Occupancy and Parking Permits in Washington DC.
b Print Permit and Sign pe Please read ab types of ‘ed below and click on your appropriate event to begin the application process.
P Meter Removal Request
PSC Calendar Susi Reserved Parking: for non-recurring events lasting 16 hours or less
P Upload photos for ENP/Reserved Parking Sign Enforcement
To reserve curbice parking spaces for a maving truck at  residential property. The maximum time aflowad for a moving truck to ramain i publc space I 2 days.
P View ENP/Reserved Parking Sign Enforcement Requests History -
Parking/Occupancy u Co] o revervs up 1o 4 curbukle pariiog aces (s3ch easiving 22 feet long) for use by wedking retabed vehicles
Permit Per TR 7o reserve curbside parking spaces (each measuring 22 feet ong) for se by funeral reiatad vehicies.
To rasarve up to 4 curbside parking spaces (sach measuring 22 fast long) for other short term non-recurring events lasting no mora than 16 hours, such as a family calabration,
p home S ints, and others can apply for a residential o commercial valet parking event cccurring only 1 0r 2 times a yaar, health screening van or other public service vehicies
o S e s

required for the short term private use of

ancy perrr

District of Way (ROW) Occupancy (May include No Parking)

"freserve curbside parking spaces for Restaurant Food Pickup.

1ffportant Notice: This permit type is only for ANCs, BIDs, CIDS, and Main Streets. If you are not one of these ent
Strast. For information on ANC visit hitp://anc,dc.oov; for Information on BIDs, CIDS, and Main Streats visit htt

please contact your local ANC Commissioner, BID, CID, or
90y,

proved numb

‘Moving Storage Container To reserve curbside space for a moving containar at a residential property. The maximum time allowed for 3 moving container to remain in public space is 5 days and is fimited to 2
containers.

be reserv

Upload photoes for Sign Enforcfhent w

Debris Removal/Clean Out: (May include No Parking)

vailable only at

an be printed from any f pri
listed further below

Kiosks or at th

To prohibit curbsice parking to temporarily place a roll off debris container (dumpster™) in the parking lane for work that dos not require another type of public $pace permit of 3
L DCRA buliding parmit. To piace 3 debris container (dumpster™) eisewhere on public 5pace or whan using the container for work raquiring another typs of public space permit or 3 DCRA
building permit, please apply for 3 Construction Staging Area permit

mit office. Kiosk

st of the Temporary Oc require an office

to allow a w and appr
Click here Fees Work or Excavation Related Public Space/Right of Way (ROW) Occupancy (May include No Parking)
doniieast TNl o ool restictof prohibit public access to 8l o portions of 8 public roadnay, alley or siGewslk due to construction o excavation related activites, o o temporarily place
== 8 construction related materials or equipment on public space. You may apply for occupancy at  specific address, block range, or intarsaction. If 3pplying to occupy muliple blocks,

Plase selectthe “block” opion and you vl be brompH_d for each Seck mghigoaly
‘Manhole Access 1 Yr For a utiity company to apply for a public space permit to access manholes within the street ROW (multiple occurrences over a one year period)
o S oy o apyiy o i s e o e of - o i s et BN s e 1< Y o

YIS Yo temserarily resirict or prohibit public access for the purpose of staging 3 mabile crane on the street ROW for heisting. Includes area for material o equipment staging. 1f this work
will ba dane befora 7:00am or after 7:00pm Mon through Sat or at any time oa Sunday 3 separate After Hours permit is requirad from DCRA. 2

P Type here to search
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Submitting the Application: Selecting the Location

* Only BIDs, CIDs, Main Streets, and ANCs are eligible for this permit.
* We will direct ineligible applicants back to you for assistance.

* Enter the hundred block of the street where the zone will be located.

* Select the Ward and enter which side of the roadway the zone will be located.
*  We will permit only on zone per block face, we will permit zones on both sides of the roadway.
e A separate application is needed for each zone.

Enter temporary Occupancy/Parking Location Using One Of The Following Location Types:

Note: For multiple streets please choose the Block Option
Address '® Block Intersection

Enter your address and/or starting point in the search box below then select your work lo lEsis RS NEFOESEAEI QI PO
To search Interstate Highway address, please type the word "Interstate” in the Address box

Block 1: 900 - 1199 BLOCK OF 4TH STREET SW Remove

Block Address: 4th st sw from M st to I st || searcn/

Example: 1600 Block K St NW
Or 4th ST NW from D Street NW to E Street NW

Ward:* | 6 v |

* Required Fields Please describe actual location:*

| Previous | | Cancel | | Next | east side of the block

Example: Will place container in parking lane in front of the house

* Required Fields

| Previous | | Cancel | | Next
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Submitting the Application: Dates, Days, and Hours

e Select the start and end dates, days of the week and the hours of the day the zone will be in use.
 Upto 60 days. You can select today as a start date but signs can’t be enforced until proper notice is given.
* Only one set of days/hours per zone.
» Different days/hours are of for zones on either side of the same street, though we don’t recommend it

click here

Select Dates and Hour

Please select your proposed start and end dates and times.
The date cannot be changed once you reach end of the application and submit it.
You cannot change the location once you move to the next page.
In order to select a different location, you have to start a new application.
For permitting purposes, a month has been standardized to be 30 days long.

For 24-hours occupancy, please select '"24-hours occupancy''.

Stank Date- S 13/27/2020 | B End Date: ~ 555020 ml:
Time Range
Lo | Sun | /Mon | |Tue | /Wed ¥ Thu ¥/ Fri ¥ Sat

Time Range From  530PM © To  9:00 PM 7 OR 24-hours occupancy:

7am to 7pm is the allowable time for work in Public Space. Click on Calendar or Clock icons to adjust time.

Elds
| Previous | | Cancel | | Save and come back later | | Next |
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Submitting the Application: Selecting the Spaces

* Select the number of metered spaces (most common).
e Zones will be exactly three spaces long.
 We weren’t able to adjust the program to make the selection exactly three spaces.
* We will correct this in the review process if fewer than three spaces are selected.
* On the following page confirm your selection is accurate.

Select Parking Meters

If you do not want to occupy metered spaces please click next and move to next page.
er you must know meter ID. This can be found on any Meter or Multi-Meter box and will contain the quadrant such as NW, NE, Sayse Malimetor
SW or SE.

Meters for 900 4TH STREET

. Select All Unselect All

Multi Meter ID Multi-Space Meter? Parking Spaces Side of Street Unavailable Dates2

60640891 Yes (1 v| West

i 60640892 Yes 3y East

| Previous | | Cancel | | Save and come back later | | Next |
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Submitting the Application: Confirming Meters in TOPS

If needed you can confirm the meter numbers using the online map tool in TOPS.
* Open a separate window (tops.ddot.dc.gov). Do not log in again.

* You can use the Public Space Permit Lookup Tool link at the bottom of the home page.
* Enter the same location information in the search box.

* When the map opens, open the layer list and make sure meters are turned on.
Select the meter you want to check. Click the arrow on the right. The meter number appears on the jump page.

i Layer List ¥ B X
Public Space Permit Lookup Tool m atlo y

Car Shar -
Also available is the Public Space Permit Lookup Tool that is enabled by Geographic . r D Car Shering Locations
Information System {GIS). This tool gives you the ability to see permits on an

interactive map.
Click here to view a map fer Commercial Use of Public Space.

3 D Circulator Stops

3 |:| Embassies

ves
. _ A N 1
bl:‘ Emergency Work Request Permits Pres
[ T e yeTant
‘ pn

[ - ‘ 3 1 . | | Parking Matars:
: Select Parking Meters O] Fire Suons

OCTO

| Permit Location Information DDOT

8 = s CI iCk to O pe n th e Iaye r I ist i P FreSftions i 4 3:\ Metro Station Entrences B FACIL _‘ >
i UT
. r DD Metdh Station Entrances | ® Parking M(;t;;rs: @ & Stops -
g @ .D Otifer Bus Stops ; B Perking Meters -
.;, b Parking Meters — :
L ]
1] Pote usrs Click the arrow on the right. B I
| METERID = Meter #
4 bl:‘ Public Schools
'—f'"*QEPPc VITA, Esri, HERE, Garmin, INCREMENT :‘;;Wg e
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Submitting the Application: Curbside Restrictions

For the purposes of this permit, you can leave all these selections as “No”
« Remember: Zones must be located in legal parking spaces!!!

&2 Transportation Online Permitting X +

<« C @ topsddotdcgov/DDOTPermitSystem/DDOTPermitOnline/OPA/Select_Restrictions.aspx?f=4.00

District of Columbia
Transportation Online Permitting System
d.TOPS b et

Apply for a Permit  Kiosk Locations kup tool FAQ  Public Space Search Permit Application ~ Others  Si

Welcome Matthew Marcou, Public Space Regulations Administration
If this is not you, click here

Restrictions

Will you block any of the following:

Application Summary

Note: If you select "Yes" or "Not Sure" a review may be required. Tracking Number:
Restriction 10784504
Rush Hour: ¥ Yes ®No ) Not Sure Status:
= 5 Incomplete
Fire Hydrant: Yes ® No ‘JNot Sure -
Event Type:
Bus Stop: - Yes ®No @ Not Sure Restaurant Currbs‘ide pickup
o)
U Location: B Lad
Draplottytay By e NG S oo 900 - 1199 BLOCK OF 4TH STREET SW
Drive Way: £ Yes ® No Not Sure Requested Dates:
03/27/2020 - 05/25/2020
Loading Zone: 57 Yes ® No ' Not Sure Requested Days:
Thu Fri Sat 5:30PM-9:00PM
Snow Route: Yes (®No ' Not Sure Application Creation Date:
Street Cleaning: - Yes ©No @ Not Sure 3/27/2020 8:34 AM
Total metered parking space:
Metro Entrance: B Yes ® No ' Not Sure 3
Total Non-metered parking space:
Utility Access (e.g. Manhole): 5 Yes '® No ' Not Sure ]
Capital Bike Share: 2 Yes ® No ‘) Not Sure
Car Sharing Parking: A Yes '® No Not Sure

Furniture/Fixtures: Yes ® No ' Not Sure

Zipcar: T Yes ® No ' Not Sure

* Required Fields

Previous | | Cancel | | Save and come back later | | Next

ﬂ L Type here to search
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Submitting the Application: Documents

* There are two documents required (the system only accepts pdf and jpg files)
* The list of Restaurants on that side of the block
e Save your word document as a pdf and upload
* Where the parking spaces are
* Use Google Street View or other screen shot that accurately depicts the zone and convert to a jpg file.

District of Columbia * ok
Transportation Online Permitting System GOV ——]

d.TOPS

Welcome Matthew Marcou, Public Space Regulations Administration
If thes i not you, click here

Documents Upload

Application Summary

Please upload all required documents. Vn pll ation will not be reviewed until you submit all required documents. You may upload multiple documents for each category. The system will acking Number:
accept pdl tif, jpg, png, gu and svg for and o lvpdl tif for u m lype T 00 et Tha SToa WSt ha BAIow 20 W for aach the. You may upload multiple documents for each e eanad
category. The system will accept pdf, tif, jpgpggn and svg for ‘only pdf, tif for all other types of documents. The size must be below 20 M8 for each file.
N S R i e W N R R s =l S
Ing complet
List all and their in this Event T YW
Restaurant Curbside Pickup
P
Document: Location: iH La
Select 900 - 1199 BLOCK OF 4TH STREET
Upload Document v

Curbside Pick Up Sign Posting Locations: sat
Application Creation Date:

Show the location where you intend the curbside pickup parking for participating Restaurants. The allowed length for this event type is 3 car parking
(66 feet). 3/27/2020 8:34 AM

Total metered parking space:
3

Docusent: Total Non-metered parking
Select space:

Wit GOVERNMENT OF THE
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Submitting the Application: Fees and Permittee

* All fees will be waived, including meter fees.
* The permittee must be a BID, CID, Main Street, or ANC.
e Restaurants will not get individual zones.

District of Columbia * kK
Transportation Online Permitting System
d.TOPS P g Sy GOV

Apply for a Permit  Kiosk Locations ~ Map/Info Lookup tool  FAQ  Public Space Fees  Search Permit Application ~ Others  Sign-out

larcou, Public Space Regulations Administration
e

Estimated Permit Fee Summary

This may not be the final fee/deposit amount. The final fee/deposit will be calculated based on your final selection of dimension and other factors.

Important Note: All fees and deposits, including meter fees, for this permit type will be waived by Permit Office.
Application Fee: $0.00 Permittee Information

Permit Fee: $0.00
Meter Fee: $409.50 ¥/ Same as current user Add Existing Permittee Add New Permittee
Public Inconvenience Fee: $0.00
Work Zone Deposit: $0.00

If you need to change any information below, please go to Edit Profile.

Previous | | Cancel || Next

First Name: =~ Matthew

Last Name: ~Marcou

Address: © 2000 14th St NW

City: © Washington
State: " DC
Zip Code: * 20009
Phone: © 2024781448

(numbers only)
Email: matthew.marcou@dc.gov

it GOVERNMENT OF THE
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Approved Permits: Sign Printing, Posting, and Registration

* Once approved print the signs from the kiosks at MPD stations.
* Post the signs at the approved location.

* Follow the posting instructions on the back of the signs.
* Once posted, register the signs with DPW for enforcement.

e This can be done online in TOPS using photos taken in the field when you post the signs.

T T TP

in ease of an emergency contact 911

PROCESES FORP YERRIvalN? :ARKlNG SI?NS ’ Onca you receive and post your Emergancy No Parking/Resarved Parking (ENP/RP) signs, you must contact the Departmaent of
EMERGENC Y " ;‘w,:‘fo';.;f e o o e ooy 93;""" S ohoto verhcaion s melble hroug -r-D""'"' et Public Works [DPW) to verify your signs are properly posted. Online photo verification is available through the Transportation
o Parmit v s Online Permit System (TOPS) (https:\\tops.ddot.dc.gov): A mini of three ph are required. See ples below.

NO PARKING
I A

Dates Restricted
03/26/20 to 05/23/20 LT —————
Days ReStFICted 1. A close up photo of the actual ENP/RP sign (close enough to clearly see the language on the sign).

mfzﬁfx‘mﬂ'ﬁ‘ﬁ"”“ SISRS: 2. A photo taken from the opposite side of the street to gat a view of the landscape, curb space and buildings in the
background. Posted sign should be included in the photo.
3. A photo of the building address associated with the sign. A street sign is acceptable if address is not available
or not applicable,
You may also contact DPW at (202) 541.6083 to request in field sign verification, Monday - Saturday, 7am - 7pm.

(MON|(TUE|WED)THU)(FRI(SAT)(SUN)
Hours Restricted

cannot be stapled or permanently sffixed.

meter, on the pole.

4:30 PM to 8:30 PM R B T e
i 3 Either phone or online verification Is required. You do not need to do both.
Location: 4908 - 4999 BLOCK OF WISCONSIN == e
AVENUE NW THE INCORRECT WAY TO POST YOUR ENP/RE SIQNSt Your signs must be posted 72 hours before your event in a residential area; and 24 hours before your avent in a commercial area.
atar €5 = If your signs are removed or torn down before the 72 hours’ or 24 hours’ notice peried expires, you must immediately re-post

the ENP/RP signs for compliance. After the notice period has been fulfilled {72 hours for residential, or 24 hours for commercial

Total Parking Spaces On The Block: 2 Permit #: PA10784303
area), an enforcement officer with DPW will ticket and tow all vehicles not in compliance with the posted ENP/RP notice.

Reason: RESTAURANT CURBSIDE PICKUP

CONDITIONS FOR POSTING SIGNS IN PUBLIC SPACE:

Permittee’s Name: TENLEYTOWN MAIN STREET « Signs prohibiting or g hall o potiad st Lot 24 oy chncs I ccmimarcial arias
N 18 DM § 2407 24)

Perr Tel:  (202) 362-1815 Date Printed: 3/27/2020 1141 sl f ot réeacvee! whie this xpivation ata:

Own me:  TENLEYTOWN MAIN STREET subjoct to a fine of $100

Owner’s Tel:  (202) 362-1815 Sign No: PA10784303 - (1/2 Jhiscas

« Any person vandalizing or defacing a s
$200 for the 2nd violati n and smo for the er d

If Towed call DPW at 202-541-6083
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Contacts For More Information

* Elliott Garrett, Public Space Manager
e Elliott.garrett@dc.gov, 202-671-2801
* Questions regarding permits

* Walter Graham, Customer Relations Manager
 Walter.graham@dc.gov, 202-535-2699
* Questions regarding accounts and printing at kiosks

 Matthew Marcou, Associate Director
* Matthew.marcou@dc.gov, 202-359-6497

Please feel free to reach out to any of us with questions or for more information.
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