LEGAL DISCLAIMER

The information contained within this transmission is NOT intended to be the exact
wording of law or a legally binding contract, is not and may not be relied upon to create
any right or benefit, substantive or procedural, enforceable by law by any party against the
U.S. Department of Transportation (USDOT), the Federal Highway Administration
(FHWA), or the District Department of Transportation or any other person or
representative of DDOT.

Guidance in Creating a Personal Narrative:

Personal Narrative -Components to validate the claim (CFR 26.111).

USDOT DBE Interim Final Rule

USDOT Interim Final Rule FAQs

Describe the specific incident or decision in detail, including what happened and how it
unfolded:

In writing the Personal Narrative (PN), describe specific instances of economic hardship,
systemic barriers, and denied opportunities that impeded progress or success in education,
employment, or business, including obtaining financing on terms available to similarly situated,
non-disadvantaged persons. The PN CANNOT mention RACE and/or GENDER as the basis of
economic hardship, systemic barriers, and denied opportunities. The PN must state how and to
what extent the impediments caused economic harm, including a full description of the type and
magnitude, and must establish that the owner is economically disadvantaged in fact relative to
similarly situated non-disadvantaged individuals.

e  When — Explain when the discriminatory conduct occurred. Exact dates, if available, are
preferred but are not necessary so long as the incident provides a specific time period.
This discrimination can be from any period of your life; you do not need to be
experiencing current discrimination to qualify.

e  Where — Explain where the discriminatory conduct occurred. The incident must have
occurred in American society.

e  Who — Explain who committed the discriminatory action. This could include an
individual, a group of individuals, or an institution. Individual names, where available,
are preferred but not necessary so long as the incident provides a specific figure or
organization.


https://www.transportation.gov/mission/civil-rights/disadvantaged-business-enterprise/october-2025-interim-final-rule
https://www.transportation.gov/mission/civil-rights/disadvantaged-business-enterprise/dbe-ifr-faqs-updated-12-1-2025

Business: Cite instances of unequal access to credit or capital, unfavorable loan terms, or
exclusion from business or professional organizations.

e Loans: (e.g., credit denial letter, poor credit score)

Education barriers: Describe any challenges in your education that stemmed from your
disadvantages. This can include denial of equal access to higher education, exclusion from
professional associations, or social pressures that discourage your business pursuits.

e Disability or Health Conditions -expand in detail: Physical, mental, or developmental
disabilities that limit access to employment, education, or public life. Chronic illness or
lack of access to affordable healthcare. Loss of limb, hearing, or vision. Birth issue in the
canal.

Employment history: Provide evidence of unequal treatment in hiring, promotions, pay, or
other terms of employment that provided the means to become a business ownetr/ entrepreneur.

e Lack of employment due to Family or Caregiving Responsibilities: Being a primary
caregiver for children, elderly parents, or disabled family members, which can limit time
and resources for personal advancement.

e Criminal Justice System Involvement: Having a criminal record, even for minor
offenses, can create long-term barriers to employment, housing, and education.

e Employment Discrimination or Labor Conditions: Working in low-wage, unstable, or
unsafe jobs with little opportunity for advancement. Unfavorable treatment in hiring or
promotion.

e Experiencing workplace bias unrelated to race or sex: (e.g., age, appearance, or
background).

Geographic Location- (i.e., Living in rural or underserved urban areas with limited
infrastructure, job opportunities, or public services). Exposure to environmental hazards- (e.g.,
pollution, unsafe housing, and waste).



